
Cochlear™ Nucleus®  Kanso®  3 Nexa™, Kanso 3 and Kanso 2 Sound Processor

Accessory order form 
Orders are typically delivered within 10 working days from payment clearance.

02  Order information 

Invoice to: 

Ship to: 

Address: 

03  Choose accessories 

Part Description Size AUD (Excl.GST) Quantity Total

Magnets

P1540171 (I) Magnet ½ (I) $25.00

P1540172 (I) Magnet 1 (I) $25.00

P1540173 (I) Magnet 2 (I) $25.00

P1540174 (I) Magnet 3 (I) $25.00

P1540175 (I) Magnet 4 (I) $25.00

P1540176 (I) Magnet 5 (I) $25.00

P1434372 Magnet ½ M

P1434373 Magnet 1 M

P1434374 Magnet 2 M

P1434375 Magnet 3 M

P1434376 Magnet 4 M

P1434378 Magnet 5 M

P1434379 Magnet 6 M

Charging options
Home charger

P1434277 Home charger $306.00

P1533531 Plug pack, White $36.00

01  Patient information 

Patient name:  

Date of birth:  

$25.00

$25.00

$25.00

$25.00

$25.00

$25.00

$25.00

(I) Magnets for CI1000 and CI600 series implants

Magnets for CI500, CI24RE, CI24R & CI24M series implants

AUS 

Customer Service Australia & New Zealand

Email customerservice@cochlear.com

FOR PROFESSIONALS

Please download the order form and open in Adobe Acrobat Reader before clicking submit.

To



Part Size AUD (Excl.GST) Quantity TotalDescription

Cochlear Portable Charger

P1598084 Portable Charger (without cables) $228.00

Cable for Cochlear Portable Charger

P1320328 Short Cable (without charger) 30 cm $240.00

P1320330 Long Cable (without charger) 50 cm $240.00

Care & maintenance

Kanso 3 Microphone cover (2 per pack)

P1967084 Black $34.00

P1967085 Chocolate Brown $34.00

P1967086 Sandy Blonde $34.00

P1967087 Silver $34.00

P1967088 $34.00Slate Grey

P1562184 Black $16.00

P1562185 Chocolate Brown $16.00

P1562186 Sandy Blonde $16.00

P1562187 Silver $16.00

P1562188 Slate Grey $16.00

Other

P1434756 Magnet Tool (also included with individual Magnets) $25.00

P793402 Cochlear SoftWear™ Pads (5 pads) $55.00

P743009 Screwdriver & Brush $2.00

M470304 Microfibre cloth $4.00

Retention accessories

Cochlear™ Headbands

P1434783 Black XS 40-47 cm $22.00

P1434785 Black S 45-52 cm $22.00

P1434786 Black M 48-57 cm $22.00

P1434787 Black L 53-62 cm $22.00

P1434782 Grey XS 40-47 cm $22.00

P1533353 Grey S 45-52 cm $22.00

P1434779 Vanilla XS 40-47 cm $22.00

P1434780 Vanilla S 45-52 cm $22.00
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Socket cover (2 per pack)

Kanso 2 Microphone cover (2 per pack)

P1376462 Black $34.00

P1376466 Chocolate Brown $34.00

P1376465 Sandy Blonde $34.00

P1376464 Silver $34.00

P1376463 $34.00Slate Grey



Part Description Size AUD (Excl.GST) Quantity Total

Safety Lines

P1562147 Black Short $15.00

P1562148 Chocolate Brown Short $15.00

P1562149 Sandy Blonde Short $15.00

P1562150 Silver Short $15.00

P1562191 Slate Grey Short $15.00

P1562172 Black Long

P1562173 Chocolate Brown Long

P1562174 Sandy Blonde Long

P1562175 Silver Long

P1562176 Slate Grey Long

P1562178 Black Short Loop**

P1562179 Chocolate Brown Short Loop**

P1562180 Sandy Blonde Short Loop**

P1562181 Silver Short Loop**

P1562182 Slate Grey Short Loop**

P743011 Black Short Double Loop^

P789715 Brown Short Double Loop^

P789713 Short Double Loop^White

P785309 Black $5.50

P785310 White $5.50

P785312 Brown $5.50

True Wireless™ Devices

KIT00239 Cochlear Wireless Mini Microphone 2+ $390.00

KIT00240 Cochlear Wireless Phone Clip $460.00

KIT00238 Cochlear Wireless TV Streamer $490.00

KIT00785 CR310 Remote Control $80.00

Water accessories

Aqua+ Kit:

Includes Aqua+ Sleeve (2 per pack),  
Nucleus® Safety Line, Activity Case and Cochlear Headband

$80.00

Cochlear Headband - Select 1 
(Included as part of Aqua+ Kit)

XS 40-47 cm

S 45-52 cm

M 48-57 cm

L 53-62 cm

KIT01174 Black 

KIT01177 Black 

KIT00732 Black 

KIT00733 Black 

KIT00728 Grey XS 40-47 cm
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$15.00

$15.00

$15.00

$15.00

$15.00

$15.00

$15.00

$15.00

$15.00

$15.00

$15.00

$15.00

$15.00

**Must use Hair Clip with Short Loop Safety Line.
^Includes matching colour Hair Clips (pack of 5).

Hair clip (5 per pack)**



Part Description Size AUD (Excl.GST) Quantity Total

KIT00731 Grey S 45-52 cm

KIT00726 Vanilla XS 40-47 cm

KIT00729 Vanilla S 45-52 cm

Kanso Halo  
Includes Safety Lines (Short double loop) (pack of 2) with 5 hair clips

KIT00787 Black $35.00

KIT00788 Brown $35.00

KIT00789 $35.00White 

Individual items

P1434755 Kanso 3 Aqua+ (2 per pack) $51.00

P740569 Activity case $15.00

Z467062 Safety Line for Aqua+ Medium $5.50

04  Payment details 

  NDIS – Please indicate plan type:            Self managed            Plan managed            NDIA managed 

NDIS number:  _____________________________________  Plan Manager email:  _________________________________________

  EFT  ››  Account name: Cochlear Limited  |  BSB: 032 085  |  Account #: 157424 
Please put the first and last name of the recipient in the reference field. Please also email through a remittance following payment.

  Credit Card

Name on card:  ________________________________  Telephone:  __________________________

Card number:  ________________________________     Expiry date:  ______________  CVV:  _____
 Mastercard

 Visa Note: Credit card details are not stored on file.
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Please download the order form and open in Adobe Acrobat Reader before clicking submit.

Subtotal: 

Handling fee:  

Total Incl. Handling fee: 



myCochlear™ Online Store 

Did you know that you can order your everyday essentials online through the myCochlear store?
Simply visit www.cochlear.com and click on the Store tab to access the online store and so much more! 
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TIP: If you haven’t already, download the 
Nucleus Smart App. 

Cochlear™ Nucleus® Smart App    

Designed specifically for the Cochlear™ Kanso® 3 Sound Processors, the 
Nucleus Smart App empowers users to manage their devices and hearing 
experience from a compatible Apple or Android smartphone* or Apple 
Watch® and allows users to stay connected and better monitor 
performance in the real world.

Monitor
• Monitor status of the sound processor
• Find a misplaced processor
• Access personalized hearing information with the Hearing 

Tracker
• Set up alerts and notifications to stay informed of disconnections
Sound Check sound processor microphones

Control
• Quickly change programs or volume
• Start wireless streaming
• Fine tune the hearing experience and adjust the mixing ratio
• Control Cochlear sound processors and compatible GN ReSound 

hearing aids through the Nucleus Smart App

Connect
• Access Cochlear Remote Care^
• Receive Remote Firmware Updates

Cochlear Limited  1 University Avenue, Macquarie University  NSW 2109  •  ABN 96 002 618 073

Apple, the Apple logo, FaceTime, Made for iPad logo, Made for iPhone logo, Made for iPod logo, iPhone, iPad Pro, iPad Air, iPad mini, iPad and iPod touch are trademarks of Apple Inc., 
registered in the U.S. and other countries. App Store is a service mark of Apple Inc., registered in the U.S. and other countries.
Android is a trademark of Google LLC. The Android robot is reproduced or modified from work created and shared by Google and used according to terms described in the Creative 
Commons 3.0 Attribution License. Google Play and the Google Play logo are trademarks of Google LLC.
*The Cochlear Nucleus Smart App is available on App Store and Google Play. For compatibility information visit www.cochlear.com/compatibility
^Remote Check and Remote Assist for Nucleus sound processors are intended for ages 6 and older. Remote Check and Remote Assist features are only visible and accessible if they are 
enabled by a clinician. Clinicians should consider the suitability of the feature before enabling Remote Check and Remote Assist. Remote Check does not replace clinical care and does 
not involve remote programming of the sound processor.  Only available at clinics that have enrolled in Remote Care.

This material is intended for health professionals. If you are a consumer, please seek advice from your health professional about treatments for hearing loss. Outcomes may vary, and 
your health professional will advise you about the factors which could affect your outcome. Always read the instructions for use. Not all products are available in all countries. Please 
contact your local Cochlear representative for product information. The Nucleus 8 Sound Processor and Kanso 3 Sound Processor is not compatible with N22 implants. Cochlear 
processes personal and health information above in accordance with Cochlear’s Privacy Notice. Orders are subject to Cochlear™ Store Conditions of Sale.
Cochlear, Hear now. And always, Kanso, Nucleus, Contour Advance, the elliptical logo, and marks bearing an ® or ™ symbol are either trademarks or registered trademarks of the 
Cochlear group of companies (unless otherwise noted). © Cochlear Limited 2025. D2366078 v1 2025-06
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