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“I love hearing birds tweeting
and how the leaves on trees
blow in the wind.”

- Isabelle, Osia System recipient
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Feel unstoppable
In every moment

We believe sound is more than a sense. It’s the force
that drives us forward: empowered, bold and full of
potential.

Every hearing journey is unique, and hearing loss doesn’t have to be an
obstacle for your child. Whether your child has already tried hearing
aids or middle-ear surgery, or if you’re exploring their first hearing
solution, the Cochlear™ Osia® System could be the turning point you’re
looking for. Using a natural process called bone conduction, the Osia
System helps your child reconnect with the sounds around them, yet it
works in a way unlike any other solution available.

From classes to playgrounds, favourite songs to family celebrations,
quiet whispers to unforgettable experiences, the Cochlear Osia System
with the Osia 3 Sound Processor helps bring words and nuances into
focus. All so your child can embrace the confidence to go further.

All so your child can embrace the
confidence to go further.




Understanding your
child’s hearing loss

Hearing can enrich our experiences of the world and gives
your child the possibility to share moments with laughter,
learning, singing and playing. If your child has hearing loss,
they’re not alone—and there are solutions that can help.

Types of hearing loss

Hearing loss can affect one or
both ears. The main types are:

Conductive hearing loss —
Sound cannot pass through
the outer or middle ear.

Sensorineural hearing loss — This
affects the inner ear or hearing
nerve. If one ear has profound loss
and the other hears normally, it is

called single-sided deafness (SSD).

Mixed hearing loss — A
combination of conductive and
sensorineural hearing loss.

Bone conduction
hearing solutions

can benefit people with conductive
hearing loss, mixed hearing loss, and
SSD. Hearing loss can happen for many
reasons, including certain medical
conditions or syndromes. Many of those
who use a bone conduction hearing
solution live with conditions such as:

Atresia and microtia
Chronic otitis media
Otosclerosis
Cholesteatoma

Syndromes such as Down
syndrome, Goldenhar
and Treacher Collins




How hearing works

Sound travels through three parts of the ear: the outer, middle, and inner ear.
From there, signals go to the hearing nerve and then to the brain, which helps us
understand what we hear. Hearing loss happens when some part of this process

does not work properly.

Outerear | Middleear : Innerear

: Auditory nerve
Ossicles

Cochlea

/

Eardrum
Ear canal ardru



How bone conduction
connects your child
to sound

Finding the right hearing solution matters. It should be
effective and fit comfortably into your child’s everyday
life. If your child has already tried hearing aids or even
surgery and still struggles to hear, there is another option
that uses a different approach: bone conduction.

Why consider bone conduction?

If hearing aids haven’t provided consistent benefit for your child’s hearing,
or if surgery addressed ear health but hearing challenges remain, bone
conduction offers a different path. It bypasses blocked parts of the outer
or middle ear to send sound vibrations directly to your child’s inner ear.

Unlike hearing aids, a bone conduction system uses a small sound
processor that sits off the ear, leaving the ear canal free. This can reduce
some of the side effects linked to hearing aids, like a higher risk of ear
infections. Bone conduction solutions can be either non-surgical or surgical.




How the Osia System works

The Cochlear Osia System uses bone conduction to send
sound through the bone to your child’s inner ear. It has two
main parts that work together: the active implant, which sits
under the skin, and the sound processor, which attaches over
the skin using a magnet.

1. The sound processor sits just off the 3. Inside the implant, Piezo Power™

ear, where it processes the sound technology changes the signal into
captured by its microphones into a gentle sound vibrations and sends
digital signal. them to the bone.

2. The signal travels digitally across the 4. The vibrations travel to the inner
skin to the active implant. ear, where they are converted into
electrical signals that travel through
the hearing nerve to the brain to
be interpreted as sound, just like

natural hearing.




Clear sound.
Bright future

Who could your child become when they
experience the fullness of sound?

Every time we design something new for the
Cochlear Osia System, our hope is to empower
people like your child to reach for a life without
limits. A life where what they hear sounds as
genuine and immersive as it can be.

For many, what matters most in the decision to
get a hearing implant is to understand what it
will really mean to experience sound with it.

The new Osia 3 Sound Processor’s excellent
quality™? is driven by improvements to our
unique technology. We aim to empower your
child with sound that’s as true to life as it can
get, to help them feel truly unstoppable.




Crisp, vibrant
sound quality"?
with Piezo Power™
transducer

Osia
implant

Osia 3
Sound Processor”

First fully rechargeable
active bone conduction
sound processor

Broadest range
of streaming options*
with Bluetooth® LE
Audio




From Baha® Start
to the Osia System:

Ryan’s
hearing journey

“I think because Ryan got his Baha® Start at such a young age,
not being able to hear has not had a massive impact on his life,”
says Vicki, Ryan’s mum.

Ryan is eight years old and an Osia System recipient. He was born
with Treacher Collins, which means he has no outer ears. Because
of this, regular behind-the-ear hearing aids were not an option for
him, and Vicki was determined to find Ryan a hearing solution

as early as possible.

“Having hearing at such a young age | think massively helped his
speech as well, because having a cleft palate and a tracheostomy

and hearing loss makes speech really hard. Being able to hear helped
at least one of those aspects. And his speech for his age is very good.”

Ryan switched from his Baha Softband and sound processors to

the Osia System just before he turned eight. “As soon as he put his
Osias on, he loved them from the very beginning. One of the biggest
advantages, over and above the better hearing, is the independence
it’s given him,” Vicki continues. Ryan is now able to take off his sound
processors himself and put them back on.

Ryan is very passionate about music. He plays several instruments
and creates his own music as well. He recently started tap dancing
and says that he can hear his teacher when she’s telling him what
to do in tap dancing class.

Also having a keen interest in technology, Ryan has a clear favourite
feature in his Osia sound processors: “My favourite thing about my
Osia sound processors is that | can stream to them very easily.”

“How do you describe Ryan in a few sentences?” Vicki asks herself.
“Very outgoing, sociable, funny kid. | think having his Osias has
really helped him.”



Ryan

Cochlear

Osia System
cipient

“As soon as he put his Osias
” on, he loved them from the

very beginning.”




Albin
Cochlear
Osia System
recipient

Sound that’s crisp

When passengers in the car are barely louder than the rumbling
on the road, being able to hear crisp, clear speech lets your child
join the conversation with ease and confidence.

Excellent power and signal processing in a hearing device help them hear the finer
details, filter out the clutter of noise and focus on what they do want to hear.

From busy classrooms to bustling arcades, let the Osia System do the work of
precision sound processing for your child. That way, they can focus on living their
boldest life.



Tuned for speech understanding

The Osia System is the most powerful active bone conduction system available3,

driven by its unique Piezo Power technology and precision sound processing. High
power in a high dynamic range of sound helps speech sound clearer, even in noise®
that your child may experience in a busy classroom.

2
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ForwardFocus

The new ForwardFocus feature
directs microphones to focus
on what’s in front of your child,
for higher word recognition in
noisy places.'

Large dynamic range

In a hearing device, a large
“dynamic range” (the span
between the softest and loudest
sounds) means soft sounds are
amplified while louder sounds
remain crisp and less distorted.”

Excellent hearing
experience

In a study, 9 of 10 recipients
enjoyed or highly enjoyed their
overall hearing experience in
real-world situations with the
Osia 3 Sound Processor.

Better hearing outcomes

In a study, recipients with the
Osia 3 Sound Processor showed
significantly improved hearing
performance compared to the
previous generation.’

“In school I'm more sure that | hear
the right questions after getting the
Osia System, and that gives me more
confidence answering.”

- Albin, Osia System recipient




Sound that’s vibrant

Hearing vibrant sounds — from chirping songbirds to bold live
music — can make life that much richer. But the feeling fades
when dynamic sound is muffled or distorted by technology.

When your child’s hearing device can With the Osia System your child can

deliver a broad and dynamic range of overcome daily obstacles or even shine
sounds, it’s easier to hear the variations  on stage in the leading role, feeling
of soft, louder and complex sounds confident that they have a more natural

across the frequency spectrum.” experience of the sounds around them.




Rich, natural sound quality

A rich, vibrant sound experience is one where your child can pick

up on the natural nuance of sounds around them. The Osia 3 Sound
Processor has improved upon the excellent hearing experience of its
previous generation with even better sound quality."?

Wide bandwidth (f/\'b)' Adaptive signal processing
A o]

A broad range of frequencies e Our advanced SmartSound®

helps deliver rich, unmuffied iQ signal processing filters out

sound at higher frequencies, like background noise and adapts to

a fellow young friend’s voice or your child’s changing environment

a bird’s songs. as they move through your day.

Minimal feedback risk Patient preferred

The Osia System’s unique design In a study of 29 recipients, 100%

minimises feedback risk, keeping said they would recommend the

the sound clear and true to life. Osia 3 Sound Processor — with

especially high ratings for overall
sound quality and music.!

“The [music] was very clear,
and | could hear the lyrics
distinctly.”

Recipient in Osia 3 Sound Processor clinical study?




One charge.
All-day confidence

As the first fully rechargeable active bone conduction

s essor, the Osia 3 Sound Processor helps
ar their best all day and into the night,
from answering tough questions in the classroom

to playing with friends.




Up to 30 hours of hearing

Your child can hear their best all day
and into the night with up to 30 hours
on a single charge.

On-the-go charging case

Similar to wireless earbuds, the Osia 3
Sound Processor comes with a charging
case that holds up to two extra charges.
So your child will also be covered for
that long-awaited sleepover.

No more waste

As long as your child’s sound processor
is charged, you no longer need to
remember to pack disposable spare
batteries in their backpack.

Quick charging

When life gets ahead of you, just 15
minutes of charging can get your child
up to two hours of hearing.' Fully charge
both the sound processor and the case
in three hours.



Effortless streaming.
Endless connections

Your child’s hearing solution should make it easy to stay connected -
whether it’s to listen to their favourite song, to hear a teacher at the front
of a classroom, or to check in on your child’s care with the audiologist.

With the broadest range of streaming options
available in a bone conduction device?,

the Osia 3 Sound Processor is designed to
keep your child connected to what matters

wherever life takes them. Your child can be
among the first to access the latest generation
Bluetooth technologies, called LE Audio and
Auracast™ broadcast audio.

Android™ and iOS streaming

Your child can stream sound directly from
their everyday compatible devices and stay
effortlessly connected to the songs, stories
and moments they love.*

Bluetooth® LE Audio enabled

Your child can stream high-quality sound
from compatible phones, laptops and
other devices with the most advanced
Bluetooth platform.*"

Auracast™ broadcast audio enabled

Your child can share music with a friend or
connect directly to shared audio in places
like classrooms, cinemas, concert venues and
airports as more devices and venues adopt
Auracast broadcast audio.

Hands-free calling

Your child can use their sound processor as a
headset and take calls in quiet environments
without holding up their phone to speak.?

NEW
Works with

M’ac!e for
&€ iPhone

NEW

android & J 9 Bluetooth 7@ AURACAST



Osia Smart App

Stay in control: Easily adjust
sound processor settings, wireless devices, including
change programs and activate the new Multi-Mic+ and TV-
ForwardFocus with the Osia Streamer+ with one-touch pairing
Smart App.* and automatic streaming.

Streaming Hub: Easily manage

Remote Care: Connect with your
child’s clinician from home via a
Remote Assist video appointment,

Hearing Tracker: Automatically
track your child’s daily sound
processor usage, so you and

so they can fully program and your child’s audiologist can make
adjust your child’s sound processor: decisions about your child’s care
no travel needed. that are backed by data.

Learn more at www.cochlear.com/Connectivity
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Easy to use.
Easy to love

The Osia 3 Sound Processor is lightweight, comfortable,
and easy to use with simple controls. And with 11 colour
covers your child can switch between to match their
style, hearing never looked better.

Slim profile 32 mm 11 colour Only IP68
11.2 mm X 36 mm covers 10.7 grams protection

© 60 ¢




Splash-proof.
Ready for life

Kids deserve the freedom to explore, learn and grow without
having to worry about struggling to hear whether they’re at
school, building a sandcastle or playing with friends at the
playground. With best-in-class dust and water protection’,
you can rest assured your child’s Osia 3 Sound Processor is
protected from life’s splashing surprises.

Henry

Cochlear

Osia System G T % 4 3

recipient i ; s N i M Aqua+

= : i accessory

Tested and certified Dive deeper
As the only IP68-certified device Add Aqua+ to your child’s sound
in active bone conduction®?®, processor so they can swim, snorkel or
the Osia 3 Sound Processor is surf with confidence, knowing the sound
protected for everyday sweat, processor is protected for saltwater
unexpected rains, a dip in the and longer underwater exposure.* And
bathtub or splashes by the for extra peace of mind, choose from a

poolside.? range of optional retention accessories.




Made to last

When you and your child choose a hearing solution from
Cochlear, you make a commitment to us, and we make a
commitment to you. Your child doesn’t only need their hearing
device to be effective, they also need their device to be reliable
and support their lifelong journey to better hearing.

Straightforward surgery

The Osia Implant has a slim profile

and is fixed to a stable osseointegrated
(fused to the bone) implant backed

by more than 10 years of published
clinical research.”

The procedure may take as little as
30 minutes", and most people can go
home the same day. There is no need
for a preoperative CT scan, and the
surgery won’t cause any loss of the
remaining hearing your child may
have in their ear.

Industry-leading MRI access?

The Osia OSI300 Implant is the only
active bone conduction implant
designed for access to high-resolution
3.0 T MRI to support your child
throughout their life.$53°* MRl at 3.0 T
has become a standard of care for
diagnosis of many common conditions.
And with the smallest artefact™' and
no performance degradation after MR
exposure’®™®, the Osia System offers the
best access to diagnostic imaging for
implantable hearing devices.S

Demonstrated reliability

The Osia implant has shown excellent
reliability throughout the years it’s
been available™, and it has a 10-year
warranty. We publish the latest implant
and sound processor reliability data
every year on Cochlear.com, so you
can make an informed decision.
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Osia® System
essentials

Choosing the Osia System means knowing what matters
most for your child and you. From all-day confidence

to effortless connections, here’s how the Osia System
supports your child’s everyday.

Strong hearing Industry-leading

performance connectivity*

e Sound that’s crisp, vibrant e Next-generation wireless devices
and true to life e Remote Care compatibility

e Improved hearing in noise & quiet? ¢ Osja Smart App convenience

e Recipient-preferred sound quality"? e Android™ & iOS streaming*

e ForwardFocus technology e Bluetooth® LE Audio” & Auracast™

e Minimal feedback risk streaming

Everyday confidence  Care and trust

Rechargeable with all-day hearing" Strong reliability data™

Slim & lightweight device Simple surgical procedure"
Water and dust protection? No daily implant site maintenance

Swimmable Aqua+ accessory? MRI-compatible’ implant

11 interchangeable colours Cochlear customer support




Non-surgical
to surgery

Your child may already be using Baha Start or another
non-surgical hearing solution, and now as they’ve grown
older, they’re ready for an implantable solution.

As children grow, they’re exposed to increasingly
difficult listening environments, and school age children
spend most of their time listening to the speech of other
children and women, which has more emphasis on
high-frequency sounds.?® Selecting the best suited
hearing solution for your child based on their changing
needs is critical to their hearing success.?®?' It can also
help your child if they’re already wishing for a more
discreet and aesthetically pleasing solution.?223

Why consider a surgical option?
o@ V4 g P

A surgical solution, like the Osia System, provides
access to more reliable hearing performance and
better outcomes.?#2° As it avoids the skin attenuation
your child experiences with a non-surgical hearing
solution, it results in better sound quality and stability.
It’s also more comfortable and easier to wear which
helps ensure consistent sound access.?%%"
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Significant improvements
in speech scores

In a study, children who transitioned from a softband
solution to the Osia System showed a significant
improvement in word understanding.?” Evidence also
shows that children with the Osia System can hear as
well in noise as their hearing peers.?"28

Wear time
Hearing device wear time was consistent or improved

after 6 months with the Osia System.?”

“The Osia System took a load off a
mother’s shoulders in the sense that
you’re just confident that the system
is simple to handle, and Isabelle can

do it all on her own.”

- Lachelle, mother to Isabelle, Osia System recipient




Moving on to a
hearing implant

When your child is ready for an implant, you should
meet with your hearing health professional and
discuss the different options available, such as the
Osia System. Here’s what the path could look like:

Hearing evaluation

You and your child will meet with a hearing health
professional for a hearing test. If your child is eligible for
the Osia System, and if they’re not already using a Baha
Start solution, they can trial our technology with Baha Start:
a way to experience bone conduction without surgery.

% Getting an implant

Once you decide to move forward, your child will be
scheduled for a surgical procedure that is usually brief
and outpatient. Find helpful tips and questions for your
hearing health professional at www.cochlear.com before
your child’s surgery.

Sound processor fittin
@ P g

?%Yj About four weeks after surgery, you and your child will
meet with an audiologist to fit their sound processor.
It will be adjusted to their specific needs, and together
you’ll learn how it works. Then your child will be ready to
step out and make the most of their new hearing!




2

Questions for your audiologist

e What should be the most important
considerations when choosing the
right solution for our child?

e Once we've chosen the right hearing
solution for our child, what are the
next steps?

e What will hearing rehabilitation
involve?

e How can | connect with other
families with similar experiences?

e What are the recommended
treatment options for my child’s
hearing loss diagnosis?

e How does my child’s hearing loss
interact with any other medical
conditions they experience?

e Which options are the most effective
at restoring hearing?

&

N

Questions for your surgeon

e For an implantable solution, what
does surgery involve?

e What steps are taken to ensure the
surgery goes well?

e What does post-surgery care involve
and how long is the recovery?

o What do the next few months after
surgery look like? How long will
it take for my child to adjust to an
implantable hearing solution?

e What steps can | take to give my
child the best chance of success
with an implantable hearing solution?

e How can an implantable solution
improve my child’s daily quality of
life?
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““it’s time to start
feeling unstoppable

The World Health Organisation (WHO)

has said that disabling hearing loss can lead to feelings of
loneliness, isolation and frustration. No matter how old
your child is, if they have disabling hearing loss, WHO
recommends early intervention and treatment.?®

For more than 40 years, we’ve partnered with parents just like you

and their hearing health professionals to transform how hearing loss is
understood and treated. From the first step of your child’s hearing journey,
we’re here to support you.

Moving forward, together

We invite you and your child to join a supportive and inspiring community
of other Cochlear recipients from all over the world to hear their stories
and learn from their experience.

Join at www.cochlear.com.
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Cochlear is dedicated to helping people with moderate to profound hearing loss
experience a world full of hearing. As the global leader in implantable hearing
solutions, we have provided more than 750,000 devices and helped people of all
ages to hear and connect with life’s opportunities.

We aim to give people the best lifelong hearing experience and access to next
generation technologies. We collaborate with leading clinical, research and support
networks to advance hearing science and improve care.

That’s why more people choose Cochlear than any other hearing implant company.

M Cochlear Ltd, (ABN 96 002 618 073), 1 University Avenue, Macquarie University, NSW 2109 Australia. Tel:+612 9428 6555
Cochlear Deutschland GmbH & Co. KG, Mailander StraRe 4a, 30539 Hannover, Germany. Tel:+49 511 542 770
Cochlear Ltd, (ABN 96 002 618 073), 1 University Avenue, Macquarie University, NSW 2109 Australia. Tel:+612 9428 6555
[Us] Cochlear Americas, 10350 Park Meadows Drive, Lone Tree, CO 80124, USA. Tel:+1 303 790 9010

Cochlear AG, Peter Merian-Weg 4, 4052 Basel, Switzerland. Tel:+41 61205 8204

Cochlear Latinoamerica, S. A., International Business Park Building 3835, Office 403 Panama Pacifico, Panama. Tel:+507 830 6220

www.cochlear.com

* The Osia 3 Sound Processor has two versions, which differ only in magnet compatibility to the implant. The OSI300 Implant is compatible
with the Osia 3(1) Sound Processor version.

T Battery life varies for every user, according to the age of the battery, the programs used each day, your implant type, the thickness of skin covering your implant,
and the size and type of battery used. Streaming may decrease sound processor battery life depending on how often and for how long streaming is engaged.

+ For compatibility information regarding Cochlear products, apps and services with certain devices and operating systems, visit www.cochlear.com/compatibility

A LE Audio is not compatible with certain bilateral and bimodal configurations. Please refer to the compatibility details here:
https://cochlear.com/leaudio-compatibility

AHands-free calling is intended for use in quiet environments. See User Manual for more details.

+ The Cochlear Osia 3/3(I) Sound Processor is dust and water resistant to level IP68 of the International Standard IEC60529. The sound processor with Aqua+
is water resistant to level IP68 (tested to a depth of up to 3 metres for up to 2 hours). Refer to the relevant user guide for more information.

§ Cochlear Osia implants are MR Conditional, meaning they have demonstrated safety in the Magnetic Resonance Imaging (MRI) environment within defined
conditions. Always read the instructions for use and discuss with your doctor before undertaking any MRI procedure.

Please seek advice from your health professional about treatments for hearing loss. Outcomes may vary, and your health professional will advise you about the
factors which could affect your outcome. Always follow the directions for use. Not all products are available in all countries. Please contact your local Cochlear
representative for product information.

For the Cochlear Osia System in Australia: The Osia System is indicated for patients with conductive, mixed hearing loss and single-sided sensorineural deafness
(SSD) aged 5 years and above. Patients should have sufficient bone quality and quantity to support successful implant placement. Surgery is required to use this
product. Any surgical procedure carries risk. This product is not available for purchase by the general public. For information on funding and reimbursement please
contact your healthcare professional.

Views expressed are those of the individual. Consult your health professional to determine if you are a candidate for Cochlear technology. Any testimonial featured
is not intended for a New Zealand audience.

The Cochlear Osia 3/3(I) Sound Processor is dust and water resistant to level IP68 of the International Standard IEC60529. The sound processor with Aqua+ is water
resistant to level IP68 (tested to a depth of up to 3 metres for up to 2 hours). Refer to the relevant user guide for more information.

For information regarding the compatibility of Cochlear’s Sound Processors with Apple or Android devices, visit www.cochlear.com/compatibility. Cochlear’s range
of Smart Apps are available on App Store and/or Google Play. For information regarding the sound processors, operating systems and devices that are compatible
with the Cochlear’s range of apps, visit www.cochlear.com/compatibility.

Cochlear, B#IE, 27L 7, 222|0{, Hear now. And always, Osia, R2MiIE, 2 A|0F, SmartSound, the elliptical logo, and marks bearing an ® or ™ symbol, are either
trademarks or registered trademarks of the Cochlear group of companies (unless otherwise noted).

Android, Google Play and the Google Play logo are trademarks of Google LLC.
Apple and iPhone are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc.

The Bluetooth® and Auracast™ word marks and logos are registered trademarks owned by Bluetooth SIG, Inc. and any use of such marks by Cochlear Limited is
under license.
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