Cochlear’

Hear now. And always

Five mistakes
Baha’ System
recipients make




@ Miss out on life because
of background noise.

@ Use the Baha® Smart
App to personalize
your hearing.

Life happens in all kinds of places. Using
advanced features such as SmartSound® IQ’,
and adjusting volume, bass, mid-range and
treble allows you to personalize your device
and helps you hear better in challenging
listening environments.

You can even save the settings by geo-tagging
to your location, like your favorite restaurant.
The next time you visit, you’ll have the settings
optimized for that situation.



Mistake #2

Not checking on
insurance eligibility
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At Cochlear, we are here to help you along
@ Miss out on your entire hearing journey—including making
opportunities for sure you understand your insurance coverage
reimbursement. and the various payment options available. Our
team will work directly with your insurance
provider to help you confidently select the best
@ Learn what option for you.

insurance covers. Visit our Insurance Support Center to learn more
and find out what your insurance plan covers.

“The insurance, it was a gift from heaven. Medicare and my insurance,
it was easy. There was no negotiating. | didn’t have to fight anybody, so
that process was minor.”

Tom — Cochlear recipient


https://www.cochlear.com/us/recipients/support/insurance-hub/index.html?utm_source=marketo&utm_medium=email&utm_campaign=reeng_bc_rst_reen-prog_5mistakes&utm_content=reengaegment_automation_1022

Mistake #3

Not streaming directly
from a smartphone
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Having sound at your fingertips is easier than
ever. Connect your compatible Apple® and
incredible sound quality Android” smartphones and True Wireless™
and convenience of Devices to enjoy audio streamed directly to

streaming straight from your Baha Sound Processor.

your smartphone. Download the free Baha Smart App via the App
Store or Google Play on your smartphone.

. Download on the Q Gémonl P
@ Directly stream calls, [ P> Google Play

music and entertainment

to your Baha® System. Check phone compatibility

“The Made for iPhone technology makes life so much easier. | don’t
have to hold the phone up to my ear — it streams sound directly into my
processor so | hear it loud and clear, right into my ear.”

Debra — Baha System recipient


https://www.cochlear.com/global/en/apps/sound-processor-and-app/compatibility?utm_source=marketo&utm_medium=email&utm_campaign=reeng_bc_rst_reen-prog_5mistakes&utm_content=reengaegment_automation_1022
https://play.google.com/store/apps/details?id=com.cochlear.clientremote
https://apps.apple.com/us/app/baha-smart-app/id1510320334

@ Limit your hearing

potential.

@ Invest in yourself and
your hearing.

Using hearing rehabilitation resources can help
you get the most out of your Baha® System.
Cochlear offers auditory training exercises to
improve listening, encourage conversations
and instill confidence.

Each program has a short assessment to
ensure tasks are at the right level, fun and
engaging. You'll always have access to easier
materials if you would like to practice skills you
have already mastered.


https://www.cochlear.com/global/en/apps/sound-processor-and-app/compatibility?utm_source=marketo&utm_medium=email&utm_campaign=reeng_bc_rst_reen-prog_5mistakes&utm_content=reengaegment_automation_1022

Mistake #5

Having old
contact info
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If you haven’t logged into your account
Miss out on valuable recently you could be missing out on important
information. information about new technology, warranty,

connected care and end-of-support for Baha® 5.

@ Updating your contact info is easy and ensures
Make sure to keep your you are receiving valuable information
contact info updated. about your Baha System.

Login 6 Click “About Me”

While you are logged in, check out the “Equipment” section to see your devices, warranty
expiration date and product information.

Select “account information”



https://community.cochlear.com/Recipient/CIM_DRXMainLogin?utm_source=marketo&utm_medium=email&utm_campaign=reeng_bc_rst_reen-prog_5mistakes&utm_content=reengaegment_automation_1022

As the global leader in implantable hearing solutions, Cochlear is dedicated to helping people with moderate to
profound hearing loss experience a life full of hearing. We have provided more than 600,000 implantable devices,
helping people of all ages to hear and connect with life’s opportunities. We aim to give people the best lifelong
hearing experience and access to innovative future technologies. We collaborate with leading clinical, research
and support networks. That’s why more people choose Cochlear than any other hearing implant company.

* |t is recommended that SNR-NR, WNR, and SCAN be made available to any recipient, ages 6 and older, who is able to 1) complete objective speech perception testing in
quiet and noise in order to determine and document performance and 2) report a preference for different program settings.

Please seek advice from your health professional about treatments for hearing loss. Outcomes may vary, and your health professional will advise you about the factors
which could affect your outcome. Always read the instructions for use. Not all products are available in all countries. Please contact your local Cochlear representative for
product information.

Views expressed are those of the individual. Consult your health professional to determine if you are a candidate for Cochlear technology.

Products or services billed must be medically necessary, actually performed and appropriately documented in the medical record. You will be responsible for paying any
applicable coinsurance, deductible, or amounts not covered by your insurance to Cochlear. Coverage determinations and out-of-pocket costs may vary for individuals
with private insurance.

Cochlear Sound Processors are compatible with Apple and Android devices. Cochlear Smart Apps are available on App Store and Google Play. For compatibility
information visit www.cochlear.com/compatibility. Android, Google Play and the Google Play logo are trademarks of Google LLC. The Android robot is reproduced or
modified from work created and shared by Google and used according to terms described in the Creative Commons 3.0 Attribution License.

Android is a trademark of Google LLC.

©2022. Apple, the Apple logo, FaceTime, Made for iPad logo, Made for iPhone logo, Made for iPod logo, iPhone, iPad Pro, iPad Air, iPad mini, iPad and iPod touch are
trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc., registered in the U.S. and other countries.

©Cochlear Limited 2022. All rights reserved. ACE, Advance Off-Stylet, AOS, Ardium, AutoNRT, Autosensitivity, Baha, Baha SoftWear, BCDrive, Beam, Bring Back the
Beat, Button, Carina, Cochlear, BB, 32 L 7, 222|0{, Cochlear SoftWear, Contour, > k57, Contour Advance, Custom Sound, Dermalock, Freedom, Hear now.
And always, Hugfit, Human Design, Hybrid, Invisible Hearing, Kanso, LowPro, MET, MP3000, myCochlear, mySmartSound, NRT, Nucleus, Osia, Outcome Focused
Fitting, Off-Stylet, Piezo Power, Profile, Slimline, SmartSound, Softip, SoundArc, True Wireless, the elliptical logo, Vistafix, Whisper, WindShield and Xidium are either
trademarks or registered trademarks of the Cochlear group of companies.

Cochlear Americas Cochlear CanadaInc.

10350 Park Meadows Drive 2500-120 Adelaide Street West

Lone Tree, CO 80124 USA Toronto, ON M5H 1T1 Canada

Telephone: 303 790 9010 Support: 800 483 3123

Support: 800 483 3123 WWW.COChlear.com/US
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