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Letter from our President

Cochlear is committed to the development of solutions that help make hearing 
care more patient-centered, accessible and streamlined. When a patient chooses 
Cochlear, they get access to Connected Care technologies and services that can 
optimize their hearing experience. This is our third annual report providing a snapshot 
on how we provide everyday support. We continue to be the only hearing implant 
manufacturer to publish our service delivery performance and the impact of enabling 
technologies, and we hope it continues to set an industry standard.

This year we expanded our Connected Care portfolio with the addition of Remote 
Assist. This technology, the first of its kind in the hearing implant industry, allows 
both Nucleus® and Baha® recipients to connect remotely with their hearing healthcare 
professional for routine programming. Combined with Remote Check for Nucleus, 
Cochlear’s Remote Care solutions allow hearing healthcare professionals to connect 
with their patients anytime, anywhere. In a year that saw continued waves of 
shutdowns due to the ongoing pandemic, this type of care became more important 
than ever before and we were inspired by the ways professionals and patients used 
this tool to deliver care in new and unique ways.

We were also pleased this year to expand direct support to recipients with our 
Recipient Solutions Managers. These talented professionals provide virtual support 
to new recipients, helping them become acclimated to their device and accessories 
and allowing them to make the most of their technology. This year, we added small 
group sessions and continued to offer one-on-one help when needed. These sessions 
have been largely virtual up until now due to the pandemic, but face-to-face support 
is on the horizon and we can’t wait to get back in person again.

The world around us continues to be more connected than ever before and Cochlear 
is committed to connecting patients with care where and when they need it.  
We are proud to share this report with you to detail our efforts over the past year  
and look forward to an exciting year ahead.

Lisa Aubert, AuD 
President, Cochlear Americas
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Hearing implant recipients rely on their implants  
to connect to the world around them. This requires 
innovative and secure technology as well as fast, 
personalized service. Cochlear’s Connected Care 
platform helps you to provide the best possible 
care to your patients.

Inspired by 
connecting people 
with care
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For patients like Solidae, staying connected to hearing care is critically important, even when 
she’s far from the clinic. Because she chose Cochlear, she has access to Connected Care 
technologies and services where and when she needs them. From Remote Care connecting  
her to her audiologist from the comfort of her own home; to myCochlear™ and Cochlear Family 
connecting her to Cochlear’s world-class service from anywhere—Solidae is placed at the center 
of her hearing care. By bringing together Cochlear’s experience and her clincian’s expertise, 
Connected Care gives her consistent access to the right care at the right time, helping her 
achieve better hearing.

Cochlear Connected Care includes ground-breaking digital technologies 
and services for you and your patients—all with the goal of providing care 
where and when needed.

Solidae – Nucleus recipient
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Connected Care technologies and services include  
care in four different areas:

In-clinic CareSurgical Care

Self-managed Care Remote Care

Cochlear  
Connected Care
Transforming how people connect 
across different care settings:  
from the operating room,  
to the clinic and into a patient’s 
everyday life

Connected Care aims to connect patients to tools that  
will help them optimize their hearing in everyday moments. 

We understand how important your patients, their progress and hearing 
outcomes are to you. But as you face increasing demands on your  
time, prioritizing quality patient care can be a challenge. That’s why 
Connected Care solutions give you the flexibility to customize patient 
care, increasing clinic efficiency and maximizing your time— 
so you can focus on what matters most. 

Connected Care includes technologies and services that are based on 
extensive data and patient insight. By bringing together our evidence-
based solutions and your expertise, Connected Care offers you new  
ways to provide care to patients and optimize outcomes throughout  
their hearing journey.



Surgical Care solutions are designed to enhance  
patient outcomes through intraoperative tools  
and insights. With increased confidence in device 
placement, clinicians can optimize surgical outcomes 
and clinical performance.

Self-managed Care

Surgical Care

Self-Managed Care solutions empower patients to  
actively manage their hearing experience in partnership 
with you through their compatible smartphone.*  
With Self-Managed Care, patients can proactively 
manage their device settings in everyday moments  
and use tools to build listening and communication skills, 
staying engaged on their hearing journey.

* For compatibility information visit www.cochlear.com/compatibility



In-clinic Care solutions are designed to help you 
optimize patient management and care in the clinic, 
giving you the time and flexibility to ensure every clinic 
appointment provides the right experience and outcome 
for your patient. Our comprehensive range of fitting 
software and the myCochlear™ Professional Portal 
combine to inform programming and care.

In-clinic Care

Remote Care

Cochlear is unique in the industry in offering Remote Care 
solutions, which give you the flexibility to deliver quality 
care without your patients making a trip into the clinic. 
Remote Care supports a patient-centered approach, 
enabling you to provide ongoing care tailored to each 
patient as their needs change and your practice grows.
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Surgical  
Care

WE UNDERSTAND the importance of your role in delivering the best  
possible hearing outcomes to your patients. That’s why we continue to pioneer 
new technology and develop solutions to improve the surgical experience  
for you and your patients.

SURGICAL CARESURGICAL CARE 1312

To ensure the best possible  
surgical outcomes…

Nucleus SmartNav System 
The Nucleus SmartNav System delivers wireless, real-time intraoperative 
insights that provide added surgical assurance in device placement and 
performance. SmartNav can reduce the need for intraoperative imaging 
after electrode insertion and data can be transferred to clinicians to 
provide a baseline to confidently program patients and help optimize 
hearing outcomes.

To provide on-demand support  
in the operating room…

Surgical On Call (SOC)
Surgical On Call (SOC) is like having a surgical guide on demand when 
in the operating room. Our experienced surgical support team can 
provide immediate virtual and on-call support for the highest level of 
surgical care. Over the past few years, Cochlear has partnered with 
virtual operating room technologies to provide clinical assistance without 
the need for an in-person representative. Whether it is a quick question 
during a procedure or more in-depth training, our SOC team is available 
whenever needed.

“ My experience with SmartNav has been fantastic—it’s changed the way I work 
through the process of putting in the cochlear implant using the 632 electrode.” 
Seilesh Babu, MD – Michigan Ear Institute

Electrode issues identi�ed 
in the OR for immediate 
resolution using 
Placement Check 
in Nucleus SmartNav1

100%



To ensure the best care possible  
in the clinic…

Custom Sound® Pro Fitting Software
Our comprehensive range of fitting software uses data from surgery,  
as well as Cochlear’s extensive fitting and performance data,  
to inform and optimize programming. 

myCochlear Professional (mCP)
myCochlear Professional (mCP) is Cochlear’s online patient and data 
management portal and the gateway to enroll patients in Remote Care 
solutions. mCP streamlines device registration and service requests 
and provides access to applications and professional resources which 
streamline the delivery of care to your patients.

CochlearLink 
Cochlear Link is designed to securely connect your clinic’s database 
to Cochlear. It provides substantial time savings by automating device 
registration and using secure cloud-based technology to deliver lightning 
fast device repair and replacement. Cochlear Link aims to reduce the 
administrative burden on clinics and deliver faster service to recipients, 
keeping them on the air even when you are out of the office.

In-clinic 
Care

PROVIDING PERSONALIZED CARE is at the heart of what you do. Like you, 
we always start with people in mind—thinking about how we can improve their 
everyday hearing experience. That’s why our In-clinic Care solutions are designed 
to help you optimize patient management and care, giving you the time and 
flexibility to ensure every clinic appointment provides the right experience and 
outcome for your patient. 

IN-CLINIC CAREIN-CLINIC CARE 1514

4,000+
myCochlear Professional 
users monthly

Calendar days of clinician time saved with Cochlear link 
(that’s the same as over 4,700 hours!)

* Valid MAP required and some warranty restrictions may apply for next business day service. Data on file. Clinic time and cost savings  
based on national averages.

Cochlear Link service 
requests completed 
within 24 hours*

91%

Cochlear Link service 
requests processed 
without clinic intervention

80%

196+
Calendar days of clinician time saved with Cochlear link
(that’s the same as over 4,700 hours!)



When you need assistance  
with insurance coverage…

Reimbursement & Insurance Services
Cochlear’s Reimbursement and Insurance Services navigates the 
complex world of insurance coverage, prior authorization and billing. 
Whether it is helping a patient to get coverage for a device repair  
or upgrade, or understanding billing codes for your clinic, our team  
is here to help. We have a high success rate working with insurance 
denials and appeals and work hard to help decrease the out-of-pocket 
costs of your patients. 

Market Access Team
Cochlear’s Market Access Team builds coverage for new products  
and changing indications. The team educates payers on new indications  
to expand access to more candidates and help facilitate insurance  
and reimbursement for clinics. We work closely with all payers  
as well as the Audiology societies to ensure there is a coordinated 
and concerted effort to expand treatment to more patients. Details 
of coverage development efforts, as well as coding and payment for 
hearing implants can be found at www.cochlear.us/reimbursementhub.

When clinical or technical help  
is needed…

Audiology on Call (AOC)
The Audiology on Call team provides our professional customers 
with acute, one-on-one technical and clinical support on topics like 
programming recommendations, fitting support for challenging cases 
and advanced troubleshooting for Cochlear Nucleus, Osia® and Baha 
Systems. The team can be reached at 877 883 3101.

“ I could not do my job without AOC. I’ve been in 
implants for over 20 years and I never hesitate to call in...
They are much appreciated. Keep up the great work!” 

Jennifer Torres, AuD 

Software Support
Our Software Support team works closely with clinic IT departments 
and professionals to support Cochlear’s Nucleus, Osia and Baha suite  
of fitting software and its related hardware. Their responsibilities  
include software troubleshooting, installations, and upgrades,  
as well as software-related networking and database support. 
Customers can schedule a support session using the following link:  
https://cclr.me/softwaresupport

When you need support  
for your patients…

ProCare
Our dedicated ProCare team is available for service requests, orders, 
marketing materials, upgrade requests or any other needs you may  
have to help support your clinic. The ProCare team consists of highly 
trained and regionalized specialists. They support clinics across  
the United States, Canada and Puerto Rico to provide individualized 
service for your clinic.

1716 IN-CLINIC CAREIN-CLINIC CARE

114million
Patients now covered for  
Osia access (from 0 at launch 
2 years ago)

110million
Patients now covered for 
lowered pediatric indication

Supporting your success with accessible service options
Cochlear’s services are designed to meet you and your patients wherever you need us. 
In addition to our traditional phone and email services, we now offer several different 
secure virtual support tools. Our Surgical Support team can provide virtual training 
when requested by surgeons, our Software Support team can remotely connect to your 
computer with your permission to take care of software installations and troubleshoot 
issues and our Recipient Support Team can also use a virtual support tool that includes 
video and screen sharing to handle any concern. 

Our goal is to meet you and your patients where you are and provide service 
in the way that you need it.

with SignHear: 2.7 days

76%

by fax: 11.25 days

Decrease in average days 
to complete letter of 
medical necessity

ProCare emails answered 
within 24 hours

99%

30
sec*

Average 
AOC 
phone  
response 
time



To provide patient care anywhere…

Cochlear Remote Check 
Cochlear’s Remote Check allows clinicians to monitor their patients’ 
progress and ensure they are hearing their best with their cochlear 
implant—any time, anywhere. Remote Check is assigned to a patient 
through their smart app and they can complete it at a time that is 
convenient for them. Clinicians can then review the check and decide on 
follow up, sending a note to the patient to let them know what comes next. 

Cochlear Remote Assist
With Remote Assist, both cochlear implant and Baha recipients can 
be programmed remotely through the Nucleus or Baha Smart App 
with a compatible smartphone.* The technology allows for live audio/
visual connection and provides the tools needed to ensure patients 
are programmed their best, even when they can’t come into the clinic. 
Remote Assist is available for both Nucleus and Baha patients.

Remote   
Care

REMOTE CARE SOLUTIONS are ready as your patients’ needs change and 
your practice grows. Whether your patients face geographic, mobility or time 
limitations, need timely monitoring, or simply want to check in for reassurance, 
Remote Care solutions enable you to provide ongoing care outside of the clinic.

REMOTE  CAREREMOTE  CARE 1918

“ Remote Check has been a game-changer in two ways—to empower 
patients and create easy access to service, as well as to have a tremendous 
impact on our center’s viability.” 
Regina Pressley, AuD – Greater Baltimore Medical Center

93%

Recipients that want 
Remote Assist to be part 
of their clinical care after 
trying it once2

92%

Audiologists willing 
to use Remote Assist 
in the future after 
trying it once2

* For compatibility information visit www.cochlear.com/compatibility

Remote Assist

In-clinic

Remote Assist 
appointments can take 

less than half the time 
of in-clinic appointments2



To empower patients in their 
everyday lives…

Cochlear Smart Apps
Our portfolio of smart apps help your patients to adjust their sound 
processor settings for a range of different hearing environments directly 
from their compatible Apple or Android device.* When clinics have 
enrolled in Remote Care, the smart apps can also provide access to 
Remote Care and self-managed care solutions. Smart apps are available 
for Nucleus, Osia and Baha sound processors. 

Cochlear CoPilot
Cochlear CoPilot is a self-guided mobile app for iPhone that gives adult 
implant recipients personalized support, information and interactive 
activities. CoPilot is designed to help new recipients build their 
communication skills and supports real-world everyday needs. CoPilot 
is built on modern adult rehabilitation and learning methodologies that 
include both active practice and focused listening to support individual 
needs during their transition to hearing with a new device. 

“ With CoPilot, I love the little listening exercises that  
help me work on word recognition. I like how they 
are short. I can do them anytime—waiting for a cup 
of coffee at the shop or waiting to pick up a kid from 
soccer practice—it’s like playing a short game.” 

Christine – Nucleus Recipient

myCochlear Recipient
When they become a member of the Cochlear Family, patients have 
access to their myCochlear Recipient account 24/7. Through their 
account, they can check on their device information and warranty  
status. Recipients can also access the Cochlear Store with their  
Cochlear Account to purchase needed items like microphone protectors, 
batteries or new accessories. 

Self-Managed   
Care

AS A PIONEER IN IMPLANTABLE HEARING, we understand that patient 
expectations change over time and people increasingly expect services—
including hearing care—to be instantly available, personalized and easy to use. 
That’s why our Self-Managed Care solutions empower your patients to actively 
manage their own hearing experience in partnership with you, through their 
compatible smartphone.*

SELF-MANAGED CARESELF-MANAGED CARE 2120

* For compatibility information visit www.cochlear.com/compatibility

Cochlear has been recognized 
for CoPilot in the second 
annual Hearing Technology 
Innovator Awards™.  
Through the annual awards 
program, Hearing Health 
& Technology Matters 
recognizes technological 
innovation and achievement 
in the hearing industry.

iPhoneAndroid

1,600+
new Nucleus
Smart App
users/mo.

56%

44%



When patients need  
coverage assistance…

Insurance support
Cochlear’s experts are here to offer insurance support to patients at every 
stage in their journey. From navigating coverage for a new implant system 
to helping with denials and appeals and helping with the purchase of parts 
and upgrades to new technology—our goal is to ensure every patient has 
access to affordable solutions throughout their lifetime.

When patients need  
help with their device…

US-based call center
Cochlear prides itself on offering personalized support at every stage  
of a patient’s journey. We know how important it can be to have a 
partner to call when a question arises. Whether its help pairing a device 
to a phone, a lost sound processor or finding a new clinic, our Cochlear 
Care agents are here to help. 

“ [My] issue was quickly resolved... and I can’t tell you 
how pleased I was with the service I received. I have 
total confidence in the fast, friendly, professional service  
I get every time I call... it’s awesome!” 

Tom – Nucleus recipient

Hear Always
When something happens to a patient’s sound processor, we know how 
critical it is to resolve the issue right away. For our patients, being “off air” 
for extended periods of time is not an option. That is why Cochlear was 
the first in the industry to develop Hear Always over 15 years ago. When 
clinics enroll in CochlearLink, the Hear Always team can securely access 
a patient’s programs, program a replacement sound processor and ship  
it directly to the patient when needed—often within 24 hours. This level of  
support is critical to our patients and gives peace of mind to their clinicians 

—all part of our promise to keep patients hearing their best every day.

Cochlear Family
Cochlear Family connects patients to a wealth of online services— 
all through their Cochlear Account. Cochlear Family includes access  
to myCochlear, where patients can access equipment information.  
They will also be connected to resources and education to help them 
make the most of their hearing journey. A patient’s Cochlear Account 
also connects them to the Cochlear Online Store and enables them  
to log into all Cochlear Apps.

2322 SELF-MANAGED CARESELF-MANAGED CARE

Phone Email Chat

Call center
support
requests

81%

14%

5%

1,200+
Clinics covered by 
CochlearLink

45,000+
Claims filed on behalf of patients

38,000+
Orders shipped 

97,742
Cochlear Family members

Recipient base covered 
by in-network insurance 
plans due to Cochlear’s 
contracting e�orts

76%

“ The service I received from my loss claim was one of the best experiences 
from a company that I have experienced in my 62 years of having to deal 
with anyone. The service was unbelievable from start to finish. I filed a lost 
processor claim late on Wednesday afternoon and had the replacement 
Friday at 11:30 am. I am so pleased and your service is unbelievable in 
today’s world. Thank you so much.” 
Anonymous – Response recieved from Recipient Order Shipment Confirmation Email Survey
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To help patients get the most  
out of their device…

Candidate Engagement Team
Cochlear’s Candidate Engagement Team supports patients to help them 
form connections and get needed information before surgery. Our team 
can help your patients connect to a volunteer, join local or virtual events 
and connect on social media. Last year, we held both in-person and 
virtual events and supported more than 1000 patients in one-on-one 
visits. Keep in touch with your Engagement Manager and Concierge  
to find out how Cochlear is working to support patients in your area.

Recipient Solutions Managers (RSM)
Cochlear is proud to have expanded our ability to support patients 
with the Recipient Solutions team. This team of professionals increases 
recipient satisfaction and confidence by providing both one-on-one 
and group education to new recipients or recipients receiving new 
technology through an upgrade. This kind of personalized support for 
those with new technology can help patients gain more confidence 
in device use, maximize their benefit, and make the most out of 
accessories and settings their clinician has enabled. Our RSM team 
provides reports back to the clinician to ensure an ongoing partnership 
and continuity of care. 

Rehabilitation resources
Over our 40 year history, Cochlear has produced countless tools and 
resources to help patients make the most out of their hearing. This 
includes online and printable tools available on our website (see below) 
as well as different rehabilitation apps for both speech and music. We 
offer videos on YouTube to cover all aspects of device use, many in 
Spanish as well as English, to bring your patients support when and 
where they need it. For patients who are not online or who want the 
convenience of written guide, Cochlear includes our comprehensive 
Rehabilitation Manual with all system activation kits (available in English, 
Spanish and French). 

2,202

400+

Clinic patient reports sent  
to audiologists from an RSM

Live events

SELF-MANAGED CARESELF-MANAGED CARE

137+
Calendar days of clinician time saved by RSMs
(that’s the same as 3,303 hours!)

Average patient con�dence

After meeting with RSM

4.1/5
Before meeting 
with RSM

2.2/5

“Thank you for being so patient with me during our meeting. It is nice to 
have someone help me with my Kanso® and help me be more tech-savvy, 
especially at 82 years old where things may take me a little more time  
to get done. Thank you thank you for everything you do!” 
JL – New Recipient

Device support 
www.cochlear.us/devicesupport

YouTube channel 
youtube.com/cochlearamericas

Rehabilitation resources 
www.cochlear.us/rehabresources

Social media 
Facebook: facebook.com/cochlear 
Instagram: @cochlearamericas 
Twitter: @cochlearus 
LinkedIn: linkedin.com/company/cochlear

Top tools  
for patients
Sites to bookmark  
for self-managed care

Calendar days of clinician time saved by RSMs  
(that’s the same as 3,303 hours!)
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Care anywhere
Unlock fast, personalized service 
with a Cochlear account

For professionals 
By creating a Cochlear Account in myCochlear Professional Portal, you gain access to a wealth 
of information about your patients, including warranty and device information. Your Cochlear 
Account will provide access to literature and training tools, as well as ensure a smooth connection 
for Connected Care technologies. Please register for a Cochlear Account at www.mycochlear.com. 

For patients 
A patient’s Cochlear Account is created when their device is registered by their clinician and when 
they sign up for Cochlear Family or sign into one of our family of smart apps. A patient’s Cochlear 
Account enables seamless customer service and connects them to care both in and out of the 
clinic. Patients can use their Cochlear Account to sign into Cochlear apps, access the online store, 
obtain faster service from our call center and receive important communications from Cochlear 
about their device. Be sure to register your patients and their device with their valid email address 
as soon as they have their surgery.

Cochlear Family members

Year

20K

40K

60K

80K

100K

2021202020192018

63,438 68,662

78,565

92,295 +145%
Cochlear Family membership 
growth over 3 years
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CONNECTED CARE INNOVATIONS

Passion for service  
inspires us to  
continually innovate

2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022

Reimbursement & 
Insurance Services

myCochlear 
(original)

Concierge 
(Candidate 
Support)

Cochlear 
Volunteer 
Community

myCochlear 
Professional

Candidate 
Engagement Team

Cochlear Family

Surgical on Call

Baha 5 
Smart App*

Cochlear Link

myCochlear 
Recipient

Remote 
Programming†

Nucleus 
Smart App*

Connect with 
a Mentor

ProCare

SignHEAR 
Powered by 
DocuSign®

Osia 
Smart App*

Recipient 
Solutions 
Program

Custom 
Sound Pro

Remote Check

Baha 6 
Smart App*

CoPilot

SmartNav

Remote �rmware 
updates

Remote Assist 
for Nucleus 
and Baha
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Experts are just a call  
(or email) away
Help for you
www.cochlear.com/us 
procare@cochlear.com

ProCare, Audiology on Call and additional professional services:  
877 883 3101

Surgical on Call and MRI information:  
877 279 5411

For the latest news, subscribe to Cochlear ProNews:  
https://pronews.cochlearamericas.com

To access patient information and provide Remote Care: 
www.mycochlear.com

Help for your patients 
www.cochlear.com/us 
customer@cochlear.com 
877 483 3123

Reimbursement & Insurance Services:  
800 633 4667

For personalized device information:  
www.mycochlear.com

Local events and meetings
www.cochlear.com/us/events
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Our Mission
We help people hear and be heard.

We empower people to connect  
with others and live a full life.

We transform the way people  
understand and treat hearing loss.

We innovate and bring to market  
a range of implantable hearing  
solutions that deliver a lifetime  
of hearing outcomes.



Hear now. And always

www.cochlear.com/us

Follow us on 

Cochlear Americas 
10350 Park Meadows Drive   
Lone Tree, CO 80124 USA 
Telephone: 303 790 9010 
Support: 800 483 3123

Cochlear Canada Inc. 
2500-120 Adelaide Street West  
Toronto, ON M5H 1T1 Canada 
Support: 800 483 3123

CAM-MKTP-826 ISS3 JUN22

As the global leader in implantable hearing solutions, Cochlear is dedicated to helping people with moderate 
to profound hearing loss experience a life full of hearing. We have provided more than 600,000 implantable 
devices, helping people of all ages to hear and connect with life’s opportunities.

We aim to give people the best lifelong hearing experience and access to innovative future technologies.  
We collaborate with leading clinical, research and support networks.

That’s why more people choose Cochlear than any other hearing implant company.

About this report
This report details  Connected Care technology and services from Cochlear. The report does not include every service we offer, but rather it highlights services  
that support the patient journey, professional experience and technologies that empower and enable the provision of care. Data was collected for this report  
between July 1st, 2021 and June 30th, 2022.
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Please seek advice from your health professional about treatments for hearing loss. Outcomes may vary, and your health professional will advise you about  
the factors which could affect your outcome. Always read the instructions for use. Not all products are available in all countries. Please contact your local Cochlear 
representative for product information.

Remote Check and Remote Assist are compatible with the Nucleus 7 and Kanso 2 sound processors. Remote Check and Remote Assist are intended for ages 6  
and older. Remote Check and Remote Assist features are only visible and accessible if they are enabled by a clinician. Clinicians should consider the suitability  
of the feature before enabling Remote Check and Remote Assist.

Views expressed are those of the individual. Consult your health professional to determine if you are a candidate for Cochlear technology.

Cochlear Sound Processors are compatible with Apple and Android devices. Cochlear Smart Apps are available on App Store and Google Play.  
For compatibility information visit www.cochlear.com/compatibility.

Android, Google Play and the Google Play logo are trademarks of Google LLC. The Android robot is reproduced or modified from work created and shared  
by Google and used according to terms described in the Creative Commons 3.0 Attribution License. 

©2022. Apple, the Apple logo, FaceTime, Made for iPad logo, Made for iPhone logo, Made for iPod logo, iPhone, iPad Pro, iPad Air, iPad mini, iPad and iPod touch  
are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc., registered in the U.S. and other countries.

©Cochlear Limited 2022. All rights reserved. ACE, Advance Off-Stylet, AOS, Ardium, AutoNRT, Autosensitivity, Baha, Baha SoftWear, BCDrive, Beam, Bring Back the 
Beat, Button, Carina, Cochlear, 科利耳, コクレア, 코클리어, Cochlear SoftWear, Contour, コントゥア, Contour Advance, Custom Sound, DermaLock, Freedom, Hear now. 
And always, Hugfit, Human Design, Hybrid, Invisible Hearing, Kanso, LowPro, MET, MP3000, myCochlear, mySmartSound, NRT, Nucleus, Osia, Outcome Focused 
Fitting, Off-Stylet, Piezo Power, Profile, Slimline, SmartSound, Softip, SoundArc, True Wireless, the elliptical logo, Vistafix, Whisper, WindShield and Xidium are either 
trademarks or registered trademarks of the Cochlear group of companies.


