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Symbols used in this document

A
a Note: Important information or advice.

Q Tip: Time saving hint.

A Caution (no harm): Special care to be taken to ensure safety and effectiveness. Could cause damage to equipment.

A Warning (harm): Potential safety hazards and serious adverse reactions. Could cause harm to person.
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Pairing Guide (iPhone / iPod touch / iPad)

About this guide

This guide is intended to describe the pairing instructions with your
iPhone®, iPod® touch or iPad® for hearing implant recipients and
their carers for":

»  Cochlear™ Nucleus® 8 Sound Processors

« Cochlear Nucleus 7 Sound Processors

« Cochlear Nucleus Kanso®3 Sound Processors
» Kanso 2 Sound Processors.

You can stream audio and control and monitor your sound
processor(s) through the Nucleus Smart App, or hearing
accessibility features in iOS.

To pair your sound processor for bimodal use with a compatible
ReSound hearing aid? refer to page 5 for bimodal pairing
instructions. You can self-manage using a single app the control of
both your sound processor and ReSound hearing aid through the
Nucleus Smart App and stream sound to both ears.

Further information

For more information on the app, please refer to the Nucleus Smart
App User Guide.

For more information relating to the use of the sound processor
and its accessories, please refer to your Sound Processor User Guide.

Visit us online for tips, how-to-videos and more:

www.cochlear.com/

" Not all products are available in all countries.

2 The Cochlear Nucleus Smart App is available on App Store. For compatibility
information visit www.cochlear.com/compatibility



Pair your sound processor(s)

Pair your sound processor(s)

LS Note

« Theseinstructions are for iOS 15 or later. Other versions of iOS may have slightly different screens.

« Before you commence, your clinician must program your hearing devices (sound processor(s) and hearing aid) and link them in the Cochlear fitting

software.

« Some screens will show your name, sound processor model, or hearing aid model. Images shown here are of example screens only and may differ to

what you see on your Apple device.

« Ifyou have other sound processor(s) or hearing aid(s) already paired, you need to unpair them first. See page 11 for unpairing instructions.

1. Onyour device, tap Settings.
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If the Hearing Devices screen opens now,

go to Step 4.

2. Tap Accessibility.

10:23

‘0B BEOOE BEBO0

Settings

Notifications
Sounds & Haptics
Focus

Screen Time

General

Control Centre

Action Button

Display & Brightness

Home Screen & App Library
Accessibility

Wallpaper

StandBy

Siri & Search

Face ID & Passcode

Emergency SOS

9

3. Tap Hearing Devices.

11:41

< Settings Accessibility
PHYSICAL AND MOTOR

a Touch

Face ID & Attention

i) Switch Control

m Voice Control

Side Button

Control Nearby Devices
Apple TV Remote

Keyboards

HEARING

Hearing Devices

M Sound Recognition
Audio/Visual

a Subtitles & Captioning

m Live Captions

a Hearing Control Center

Off

Off

Off

Pairing Guide (iPhone / iPod touch / iPad)



Pair your sound processor(s)

Pair your sound processor(s) (continued)

4. If Bluetooth is not turned on,
tap Bluetooth.

11:42 ol T @

< Back Hearing Devices

MFI HEARING DEVICES
Bluetooth

Bluetooth is required to connect to Made for iPhone
hearing aids and sound processors.

HEARING AID COMPATIBILITY

Hearing Aid Compatibility [ @)

Hearing Aid Compatibility improves audio quality with
some hearing aids
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5. Turn your sound processor(s) OFF,
then ON.

If you have two sound processors, you

will have to pair them at the same time.

Turn OFF each sound processor,
then turn ON each sound processor.

Your device searches for your sound
processor(s) ...

%

Note

If you use a sound processor and a
compatible hearing aid, you can also pair
both of them in this way.

6. Selectyour hearing device name
when it displays on screen.
4:04 [ 2
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MFI HEARING DEVICES

John Hearing Devices
Cochlear CP1110 (R + 1)

Not Paired

Pair Made for iPhone hearing aids and sound processors.
Other hearing aids are paired in Bluetooth settings.
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Pair your sound processor(s)

Pair your sound processor(s) (continued)

7. Tap Pair to confirm pairing. 8. Wait for the pairing indicators on your 9. Successful pairing!
If you have two sound processors, sound processor. Pairing can take up
you will see this message twice. to 2 minutes.

Finish pairing is indicated by:

4:05 o € 4:06 [
Blue flash for 4 seconds
< Back John Hearing Devices [ NeumeX NN < Back John Hearing Devices
John Hearing Devices R Ripple tone John Hearing Devices R w0
Cochlear CP1110 L Cochlear CP1110 -
A Note
Stream to right hearing device D Do not start to stream audio until pa'\ring is Stream to right hearing device ()
Stream to left hearing device ([ @) finished. Stream to left hearing device O
Adjust Independently Adjust Independently
MAIN MAIN VOLUME
Bluetooth Pairing Request
< “John Hearing Devices” would like to 0 { 60
pair with your iPhone.
PRESETS
o Cancel Pair
S Scan 2 v
Program 2

Start Live Listen

is audio to your hearing device from the
our iPhone

Forget this device

Now you can set up and use the features on the Nucleus Smart App! Refer to Nucleus Smart App User Guide for details.

A Note
« Radio interference: when trying to pair or connect your sound processor with your iPhone, iPod touch or iPad, you may experience interference from
some devices, for example, microwave ovens, wireless routers or TV streamers. If this happens, move away from the device and try again.
« Pair with multiple Apple devices: you can pair your sound processor with up to 5 compatible Apple devices, but you can only control it from one
Apple device at any time.
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Bimodal pairing and verification

Bimodal pairing and verification

You can self-manage both your sound processor and ReSound H H
hearing aid for bimodal control using the Nucleus Smart App. Wireless Devices
Any wireless device needs to be paired with each hearing device

You must first pair your sound processor ready for bimodal ) ! S
) . . o (sound processor and hearing aid) separately to manage it using the
control with a compatible ReSound hearing aid™"
Nucleus Smart App.
1. Unpair any sound processor(s) or hearing aid(s) already » Note
paired to your Apple deWC_e» Refer to Unpair your sound % If the wireless device(s) is not displayed for your hearing aid, you will
processor(s) and hearing aid on page 12. need to restart your hearing aid by turning it OFF then ON.

2. Pair your sound processor with your Apple device.
Refer to Pair your sound processor on page 4 for pairing
instructions.
The instructions on the following pages of this guide will then show
you in the Nucleus Smart App how to:
1. Pair your ReSound hearing aid with your Apple device.

2. Verify your sound processor and ReSound hearing aid to
start using bimodal control on your Nucleus Smart App.

" For compatibility visit www.cochlear.com/compatibilit

Pairing Guide (iPhone / iPod touch / iPad)


http://www.cochlear.com/compatibility

Pair your sound processor and hearing aid for bimodal control

Pair your sound processor and hearing aid for bimodal control

Open the Nucleus Smart App. The bimodal onboarding screens will guide you through the detailed pairing and verification process.

A Note
% For Apple devices, you can pair your hearing devices (sound processor and hearing aid) in any sequence.

1. Follow the Welcome screen 2. Have your sound processor and your 3. Your Nucleus Smart App will search
instructions: hearing aid nearby ready (charged for the hearing devices paired with
. Get started and turned on) to start the bimodal your Apple device.
process.
« Select your account type
» Log in with your secure Cochlear If Bluetooth is not turned on,
Account or Create a new account select it now.

Tap Start set up.

9:41 AM 9 3 100% ==

Set up devices {c}}

9 3 100% ==

Do you have your hearing
devices ready?

Welcome Start set up

The Cochlear™ Nucleus® Smart App lets you i R
control your sound processors to manage Don't have the devices yet?

your hearing more easily.

Searching for devices
paired with your iPhone

Why not try the app in demo mode

i i
_ —
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Pair your sound processor and hearing aid for bimodal control

Pair your sound processor and hearing aid for bimodal control (continued)

4. The Nucleus Smart App will connect 5. Ifyour hearing devices are 6. Select your sound processor type.
to the hearing devices shown on successfully connected to your Apple
your screen that are paired with your device, proceed to Step 11. Select your hearing aid type.
Apple device.

If your hearing devices are not
detected, you will need to first follow
the 'Pairing Guide’ screen instructions.
Proceed to Step 6 in this guide.
9:41 AM 9:41AM © 3 100% == = 9:41 AM 9 3 100% ==
Pairing guide

Set up devices

Restart guide

To use this app you need to pair .
your iPhone to your hearing devices Behind-the-ear

Go to iPhone Settings

V7 Select ‘Accessibility’
Select 'Hearing devices’ @ Off-the-ear
Switch your devices off and then on

Choose your devices and tap ‘Pair’

Select your hearing aid type

Return to this app

Connecting to processors

Rechargeable and

Need help pairing your devices? ind-the-
Checking device last known settings... S e behind-the-ear

our instructional video on another device,

Checking devices' last known settings

" View pairing guide (T
This may take up to 30 seconds o
Replaceable

batteries

Need help restarting your devices?
View restart guide
npatibility

View compatibility
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Pair your sound processor and hearing aid for bimodal control

Pair your sound processor and hearing aid for bimodal control (continued)

7. Ifyou have a behind-the-ear sound
processor, turn OFF your processor
by disconnecting the battery

Turn ON your sound processor by
reconnecting the battery.

9:41 AM 9 3 100% ==

Restart guide

Yoor

1. Turn off your processor by
twisting and disconnecting the
battery

<

2.Turn on your processor by
reconnect the battery

View pairing guide (T

8.

If you have an off-the-ear sound
processor, turn OFF your sound
processor by tapping three times.

Turn ON your sound processor by
tapping two times.

9:41 AM 9 3 100% ==

Restart guide

x3

-

1. Turn off your processor by quickly
and firmly tapping the logo three
times

2. Turn on your processor by
quickly and firmly tapping the logo
two times

View pairing guide (T

9.

If you have a replaceable battery
hearing aid,

turn OFF your hearing aid by opening
the battery door on your hearing aid.

Turn ON your hearing aid by closing
the battery door and waiting a few
seconds.

9:41 AM 9 3 100% ==

Restart guide

L &

1. Open the battery door in your
hearing aid

ey

2. Close the battery door in your
hearing aid and wait a few seconds

View pairing guide (T
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Pair your sound processor and hearing aid for bimodal control

Pair your sound processor and hearing aid for bimodal control (continued)

10. Ifyou have a rechargeable battery 11. Select Continue to verify the paired 12. Follow the Verification screen
hearing aid, follow the Restart guide hearing device(s) shown on the screen. instructions to verify your sound
screen instructions. processor.

If the verification is not successful, it
will display an error.

The app will continue to support your
sound processor (in unilateral mode).

9:41 AM 9 3 100% == . = 9:41 AM 9 3 100% ==

Paired devices {é} Verification {é}

9:41 AM 9 3 100% ==

Restart guide

o Your left sound processor is
1. Place your hearing aid in the now verified and connected
charging case and wait until the

lights are blinking or solid green

t|,)

Nucleus® 8 Hearing aid
Sound Processor

2. Remove your hearing aid from the
charging case and wait a few

seconds Verify your devices

As part of verification your device and Verify right device
customer identifiers will be sent to Cochlear

View pairing guide ()
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Pair your sound processor and hearing aid for bimodal control

Pair your sound processor and hearing aid for bimodal control (continued)

13. Follow the Verification screen
instructions to verify your hearing
aid.

If the verification is not successful,

it will display an error.

The app will continue to support your
sound processor (in unilateral mode).

9:41 AM 9 3 100% ==

Verification {§}

Your right hearing aid is now
verified and connected

Continue

14. You are now ready to use your
Nucleus Smart App to control your
sound processor and hearing aid
together.

9 3 100% ==

Set up complete
You are now ready to use this

app to control your sound
processor

Start using the app
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Unpair your sound processor(s) and hearing aid

Unpair your sound processor(s) and hearing aid

If you change your sound processor(s) or hearing aid, for example, if

. ~>C
you receive a new sound processor from the repair centre, you need 4:29 2l
to: < Back John Hearing Devices
+ Unpair the old sound processor(s), then
+ Pair the new sound processor(s). John Hearing Devices o
Cochlear CP1110
To unpair the old sound processor(s):
1. Navigate to Settings > Accessibility > Hearing Devices (refer to Stream to right hearing device O
page 4)
2. Select the paired sound processor(s) MAIN VOLUME
3. Tap Forget this device to unpair the sound processor(s) <« -
4. Turn OFF your sound processor.
RIGHT PRESETS
For bimodal use, you will need to: Scan 2 v
1. Unpair the sound processor Program 2
2. Unpair the hearing aid
3. Pair the sound processor and hearing aid.
Start Live Listen
N Note :;\7“/(:6(;;1(2‘r;eszrr;ci/soit;c‘g(;;igour hearing device from the
+ Ifyou have two sound processors paired to your iPhone, iPod

touch or iPad, both will be unpaired. Forget this device
+ Ifyoureceive a new hearing aid, you will need to contact your

clinician to configure the new hearing aid, and then follow the

above steps for bimodal control.

Pairing Guide (iPhone / iPod touch / iPad) M



Disable audio streaming

Disable audio streaming

To disable audio streaming:

1.

2.

Navigate to Settings > Accessibility > Hearing Devices (refer to

page 4).

<

Tap Stream to hearing device to disable streaming to your
sound processor(s).

4:26

Back John Hearing Devices

John Hearing Devices

R @
Cochlear CP1110
Stream to right hearing device C
MAIN VOLUME
Pl 60
RIGHT PRESETS
Scan 2 v

Program 2

Start Live Listen

Live Listen sends audio to your hearing device from the
microphone on your iPhone

Forget this device
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Other information

Other information

Trademark legal notice

ACE, Advance Off-Stylet, AOS, Ardium, AutoNRT, Autosensitivity,
Baha, Baha SoftWear, BCDrive, Beam, Bring Back the Beat, Button,
Carina, Cochlear, ®IFE, 02 L7, 22/0{, Cochlear SoftWear,
Contour, J> k77, Contour Advance, Custom Sound, Dermalock,
Freedom, Hear now. And always, Hugfit, Human Design, Hybrid,
Invisible Hearing, Kanso, LowPro, MET, MP3000, myCochlear,
mySmartSound, Nexa, NRT, Nucleus, Osia, Outcome Focused
Fitting, Off-Stylet, Piezo Power, Profile, Slimline, SmartSound, Softip,
SoundArc, SoundBand, True Wireless, the elliptical logo, Vistafix,
Whisper, WindShield and Xidium are either trademarks or
registered trademarks of the Cochlear group of companies.

Bluetooth is a registered trademark of Bluetooth SIG. Apple, iPad,
iPhone and iPod touch are trademarks of Apple Inc, registered in
the U.S. and other countries. Android is a trademark of Google Inc.
Google Play and the Google Play logo are trademarks of Google
LLC. ReSound is a trademark of GN Hearing A/S.
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Cochlear Deutschland GmbH
& Co. KG Mailander StraBe 4 a, 30539
Hannover, Germany

Tel: +49 511 542 770
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