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Symbols used in this document

[N
a Note: Important information or advice.

Q Tip: Time saving hint.

A Caution (no harm): Special care to be taken to ensure safety and effectiveness. Could cause damage to equipment.

A Warning (harm): Potential safety hazards and serious adverse reactions. Could cause harm to person.
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Pairing Guide (for Android)

About this guide

This guide describes the pairing instructions on a compatible
Android smartphone, for hearing implant recipients and their
carers for':

Cochlear™ Nucleus® 8 Sound Processors
Cochlear Nucleus 7 Sound Processors

« Cochlear Nucleus Kanso®3 Sound Processors
Kanso 2 Sound Processors.

You can stream audio and control and monitor your sound
processor(s) through the Nucleus Smart App.

Pair sound processor(s)

To pair a single sound processor or two sound processors, refer
to instructions on page 2.

Pair sound processor and hearing aid

To pair a sound processor for bimodal use with a compatible
ReSound hearing aid?, refer to instructions on page 6.

You can self-manage using a single app the control of both your
sound processor and ReSound hearing aid through the Nucleus
Smart App and stream sound to both ears.

Further information

For more information on the app, please refer to your Nucleus Smart
App User Guide.

For more information relating to the use of the sound processor
and its accessories, please refer to your Sound Processor User Guide.

Visit us online for tips, how-to-videos and more:

www.cochlear.com/

" Not all products are available in all countries.

2 The Cochlear Nucleus Smart App is available on App Store. For compatibility
information visit www.cochlear.com/compatibility


http://www.cochlear.com

Pair your sound processor(s)

Pair your sound processor(s)

%

Note

To use the Android version of the app, your sound processor must have the latest firmware installed. Please check with your clinician.

Before you commence, your clinician must program your hearing devices (sound processor(s) and hearing aid) and link them in the Cochlear fitting
software.

If you have other sound processor(s) or hearing aids(s) already paired, you need to unpair them first. Refer to Unpair your sound processor(s) and
hearing aid on page 13 for unpairing instructions. You do not need to unpair the sound processor for bimodal control.

Some screens will show your name, sound processor model, or hearing aid model. Images shown in this guide are of example screens only and may
differ to what you see in your app. Use the instructions in conjunction with the corresponding screens in the app itself to guide you.

Have your sound processor(s) ready. 4. Swipe through the Welcome screens. 5. Tostart using the Nucleus Smart App,

tap Login or Create Account..

Switch on Bluetooth on your Android
smartphone settings.

Run Nucleus Smart App.

To start using the app, B

Nucleus Smart login or create a Cochlear/$

Account.
Welcome
(You don't need your sound
processors to get started.)

The Coghlear™ Nucleus® Smart
App lets you control your sound 2
processors to manage your hearing Login or Create Account
more easily.

If you've forgotten your password, you can reset it
on the next screen.

6 Swipe left
Try in Demo Mode

“ O
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Pair your sound processor(s)

Pair your sound processor(s) (continued)

6. Select your account type. 7. Have your sound processor(s) ready. 8. Select your sound processor type.
Tap Log in with your secure Cochlear Tap Start set up.
account or

Tap Create account.

2:00 2:00

< Setup processor

Set up devices

Select your processor type

Select account type

Recipient or Carer ' 4 — % Behind-the-ear >

account

I have a Cochlear hearing device
or | support an individual with a

Cochlear hearing device Do you have your hearmg
devices ready? @ Off-the-ear
Professional account > Start setup
| am a hearing healthcare
professional by "
Don't have the devices yet? Need help pairing your devices?
Why not try the app in demo mode A ur instructional v on another device,

o it while you pair

Try demo mode View pairing guide

LOG ouT
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Pair your sound processor(s) (continued)

Pair your sound processor(s) (continued)

9. Ifyou have a Behind-the-ear sound 10. Ifyou have an Off-the-ear sound 11. Nucleus Smart App will list sound

processor, turn OFF your processor processor, turn OFF your sound processors detected.

by disconnecting the battery. processor by tapping three times. Select your sound processor from the
list.

Turn ON your sound processor by Turn ON your sound processor by

reconnecting the battery. tapping two times. Nucleus Smart App will pair to your
sound processor.

Tap Continue. Tap Continue. This may take up to 30 seconds.

2:00

& Processors detected

Select your processors

Jack's Sound Processor

Y ) Nucleus® 8
1. Turn off your processor by quickly
1. Turn off your processor by twisting and firmly tapping the logo three
and disconnecting the battery times

Have a hearing aid?
x2 Connect it after you have verified your processor
Scanning for processors...
2. Turn on your processor by quickly

2. Turn on your processor by and firmly tapping the logo two times

reconnect the battery
Can't find your sound processors?

TRY AGAIN
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Pair your sound processor(s) (continued)

Pair your sound processor(s) (continued)

12. Your paired sound processor will
display on the screen.

Tap Continue.

2:00

Paired processors

Right

Missing device

Connect tafter you have
verified your processor

CP1000
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13. You may be prompted to set up Audio 14. Your Nucleus Smart App is now ready
streaming. You can choose to: to use.

Tap Enable for Audio streaming now
or

Tap NOT NOW for Audio streaming
later through the Audio streaming
option in Nucleus Smart App Settings.

2:00 200

Nucleus Smart

Permissions

‘O
Audio streaming

You can now receive audio from
your phone straight to your hearing Set up complete
devices. This is called audio

You are now ready to use this app to control
streaming.

your sound processor

Your devices will turn off for a few
moments.

Enable
I Start using the app I
NOT NOW




Bimodal pairing and verification

Bimodal pairing and verification

You can self-manage both your sound processor and ReSound
hearing aid for bimodal control using the Nucleus Smart App.

You must first pair your sound processor ready for bimodal control
with a compatible ReSound hearing aid'.

The instructions on the following pages of this guide will show you
the sequence to:
1. Pair your sound processor with your Android smartphone,
if this has not already been performed.
2. Pair your ReSound hearing aid with your Android
smartphone.

3. Verify your sound processor and ReSound hearing aid to
start using bimodal control on your Nucleus Smart App.

" For compatibility visit www.cochlear.com/compatibilit

Wireless Devices

Any wireless device needs to be paired with each hearing device
(sound processor and hearing aid) separately to manage it using
the Nucleus Smart App.
n Note
a If the wireless device(s) is not displayed for your hearing aid, you will
need to restart your hearing aid by turning it OFF then ON.

Pairing Guide (for Android)
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Pair your sound processor and hearing aid for bimodal control

Pair your sound processor and hearing aid for bimodal control

The bimodal onboarding screens will guide you through the detailed pairing and verification process.

A Note
% For an Android smartphone, the pairing sequence instructions are your sound processor first, followed by your hearing aid.

1. Have your sound processor and your 2. If Bluetooth access is not turned on, 3. Select your sound processor type.
hearing aid nearby ready (charged tap Enable Bluetooth.
and turned on) to start the bimodal

onboarding process.

Continue through the screens to
follow the set up instructions for your
sound processor type.

Allow access to your location to detect
your devices.

On the Set up devices screen in the

Nucleus Smart App, tap Start set up.

2:00 2:00 2:00

< Set up processor

i Set up devi
Set up devices et up devices

Select your processor type

% Behind-the-ear >

@ Off-the-ear

Do you have your hearing
devices ready?

I Start set up

Don't have the devices yet?
Why not try the app in demo mode

Try demo mode

LOG OuT
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Please enable Bluetooth on your
mobile device to connect to your
hearing devices.

I Enable Bluetooth I

Need help pairing your devices?
on another device,
pair

View pairing guide




Pair your sound processor and hearing aid for bimodal control

Pair your sound processor and hearing aid for bimodal control (continued)

4. Nucleus Smart App will list sound 5. Your paired sound processor will display 6. Select your hearing aid type.
processors detected. on the screen.
Select your sound processor from the Continue through the screens to
list. Check that your hearing aid is turned on. follow the set up instructions for
Tap Continue to now connect your your hearing aid type.
Nucleus Smart App will pair to your hearing aid to begin pairing both
sound processor. devices.

This may take up to 30 seconds.

2:00 2:00 3940

& Processors detected Paired devices Set up hearing aid

Select your hearing aid type

Select your processors

(._ Rechargeable

=) and
behind-the-ear

Jack's Sound Processor

Have a hearing
Nucleus® 8 i

aid?

Connect it and verify
your hearing aid

Replaceable

R batteries

Have a hearing aid?
Connect it after you have verified your processor

Scanning for processors... Connect your hearing aid

Need help pairing your devic

onal vides other

Can't find your sound processors?

If this is not your sound processor
TRY AGAIN

TRY AGAIN
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Pair your sound processor and hearing aid for bimodal control

Pair your sound processor and hearing aid for bimodal control (continued)

7. Nucleus Smart App will list devices 8. Tap Continue to verify your hearing aid. 9.
detected.
Select your hearing aid from the list. If the hearing aid is not compatible, or
Follow the screen instructions to pair not found, it will not verify and the
your hearing aid. screen will display an error.
The app will continue to support your
If you can not find your hearing aid, sound processor in unilateral mode.

tap TRY AGAIN or SET UP LATER.

2:09 @ ©

Paired devices

CP1000 RT962-DRW

Verify your hearing aid

Pairing to your hearing aid

This may take up to 30 seconds

If this is not your hearing aid
TRY AGAIN

Pairing Guide (for Android)

If the hearing aid is verified,

the app will prepare your sound
processor and hearing aid ready for
bimodal control.

Preparing your devices

This may take up to 30 seconds



Pair your sound processor and hearing aid for bimodal control

Pair your sound processor and hearing aid for bimodal control (continued)

10. You are now ready to use your
Nucleus Smart App to control your
sound processor and hearing aid
together.

2:00

Nucleus Smart

Set up complete

You are now ready to use this app to
control your hearing devices

Start using the app

1.

Bimodal control displays both the
sound processor and hearing aid on

the Nucleus Smart App screen.

Cochlear=

Volume 6

Program D )

SCAN 2

Audio Sources M@

6

()

vy
AllAround

Note

You only need to pair your hearing devices
once. After that, your hearing devices
automatically reconnect to your Android
device whenever they turn on.

Pairing Guide (for Android)



Smartphones with audio streaming for hearing aids (ASHA)

Smartphones with audio streaming for hearing aids (ASHA)

If your smartphone supports audio streaming for hearing aids (ASHA), you can receive sound from your phone straight to your sound
processor.

To set up audio streaming:

1. When the Audio streaming screen 2. If other sound processor(s) are already 3. Wait while the Connecting to
displays, tap Enable. paired or streaming to your processor screen displays.
Your sound processor(s) will turn off smartphone, you need to Forget them
for a few moments. now.

Audio streaming can also be found Follow the screen prompts to Forget

through the Settings option on the the sound processor(s), then tap the

Nucleus Smart App menu. back button to return to the Nucleus
Smart App.

2:00 o

Permissions Permissions

Audio streaming

You can now receive audio from
your phone straight to your hearing
devices. This is called audio
streaming.

Your devices will turn off for a few
moments. Please wait while we set up

audio streaming.
Enable This may take up to 30 seconds

I NOT NOW I

Pairing Guide (for Android) 11



Smartphones with audio streaming for hearing aids (ASHA)

Smartphones with audio streaming for hearing aids (continued)

4.

If you have system sounds enabled

on your smartphone, the System
sounds screen displays.

Follow the screen prompts to disable
system sounds, then tap the back

button to return to the Nucleus
Smart App.

2:00

Permissions

o

System sounds

For a smooth hearing experience, we
recommend you turn off your mobile
device's system sounds, otherwise
these settings can interrupt your
hearing.

Tap continue to turn off system
sounds.

Continue

NOT NOW

5. When the Setup complete! screen

displays, tap Start using the app.

2:00

Nucleus Smart

Set up complete

You are now ready to use this app to
control your hearing devices

I Start using the app I

6. You can use the Nucleus Smart App!

Refer to the Nucleus Smart App User
Guide for details.

Note

You only need to pair your hearing devices
once. After that, your hearing devices
automatically reconnect to your Android
device whenever they turn on.

Pairing Guide (for Android)



Unpair your sound processor(s) and hearing aid

Unpair your sound processor(s) and hearing aid

If you change your sound processor(s) or hearing aid, for example, if
you receive a new sound processor from the repair centre, you need

to:

Unpair the old sound processor(s), then
Pair the new sound processor(s).

To unpair your sound processor(s):

1.
2.
3.

4.

Navigate to Settings > Processor settings

Tap Unpair your processor(s)

If streaming is enabled for your sound processor(s), tap YES
to Forget your processor(s).

Turn OFF your sound processor.

For bimodal control, you will need to:

1.

2.

%

Unpair your hearing devices (sound processor and hearing
aid).
Pair the new hearing devices (sound processor and hearing
aid).

Note

If you receive a new hearing aid, you will need to contact your clinician
to configure the new hearing aid, and then follow the above steps for
bimodal control.

Pairing Guide (for Android)

Device settings

Processor settings

Lock processor controls

Processor lights
Adult

Processor beeps &

Paired Processors

Unpair your processors



Check audio streaming status

Check audio streaming status

To check your audio streaming status:

1. Open the app’s Menu. 2. Tap Settings on the main menu. 3. If Audio streaming is not enabled,
tap Audio streaming to enable.
Tap Audio streaming on the Settings
menu.

Settings Audio streaming

Hearing device settings o Audio streaming is not enabled
L Tap here o enable audio streaming
Audio streaming
Remote Care Streaming

Notifications
Remote Assist.
require stri

Cochlear» e o

. connec
Bilateral control your audiologist.

About
Processor and App information
Volume 6 6 Account details
Log out
) ®
[(2)]
Program o Delete account
SCAN 2 Allaround bt L

Audio Sources m@ M@

n Note
ﬁ If streaming is not active, for more details refer to the information on the screen and tap available links.
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Disable audio streaming

Disable audio streaming

1. Open the app’'s Menu. 2. Tap Settings. 3. Tap Audio streaming.

Settings

Hearing device settings
Hearing Tracker

Find My Processor Audio streaming

Notifications

Bilateral control

Help

About
Reset to Clinician Settings Processor and App information

voe 6 6

Enter Demo Mode Account details

C 4 o Log out
.
Program D e
SCAN 2 AllAround Delete account

Audio Sources Iw@ m@

Pairing Guide (for Android) 15



Disable audio streaming

Disable audio streaming (continued)

4. If audio streaming is enabled,

tap Audio streaming to disable.

Remote

(]

Audio streaming

Audio streaming is enabled

1f you'd like to disable audio stream
here then o ttings icon 4 next to
each processor. Then select Disconnect

Although your phone is currently set up to
stream audio, you may need to configure
your phone ta play media to your sound
processors. Please consult your phane
manufacturer if you need further guidance
on how te do this

Care Streaming

Remote Assist: Remote Assist does
reaming. Your phone is able t
0 a Remote Assist session with
your audiologist.

Pairing Guide (for Android)



Other information

Other information

Trademark legal notice

ACE, Advance Off-Stylet, AOS, Ardium, AutoNRT, Autosensitivity,
Baha, Baha SoftWear, BCDrive, Beam, Bring Back the Beat, Button,
Carina, Cochlear, RIFE, 02 L7, 22/0{, Cochlear SoftWear,
Contour, d> k77, Contour Advance, Custom Sound, Dermalock,
Freedom, Hear now. And always, Hugfit, Human Design, Hybrid,
Invisible Hearing, Kanso, LowPro, MET, MP3000, myCochlear,
mySmartSound, Nexa, NRT, Nucleus, Osia, Outcome Focused
Fitting, Off-Stylet, Piezo Power, Profile, Slimline, SmartSound, Softip,
SoundArc, SoundBand, True Wireless, the elliptical logo, Vistafix,
Whisper, WindShield and Xidium are either trademarks or
registered trademarks of the Cochlear group of companies.

Bluetooth is a registered trademark of Bluetooth SIG. Apple, iPad,
iPhone and iPod touch are trademarks of Apple Inc, registered in
the U.S. and other countries. Android is a trademark of Google Inc.
Google Play and the Google Play logo are trademarks of Google
LLC. ReSound is a trademark of GN Hearing A/S.
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Hear now. And always
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NSW 2109, Australia

Tel: +61 2 9428 6555
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Tel: +49 511 542 770

[CHIREP] Cochlear AG Peter Merian-Weg
4, 4052 Basel, Switzerland
Tel: +41 61 205 8204

[US] Cochlear Americas 10350 Park Meadows
Drive, Lone Tree, CO 80124, USA
Tel: +1(800) 523 5798

Cochlear Canada Inc 2500-120 Adelaide
Street West, Toronto, ON M5H 1T1, Canada
Tel: +1 (800) 523 5798

Cochlear Europe Ltd 6 Dashwood Lang
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Surrey KT15 2H], United Kingdom

Tel: +44 1932 26 3400
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Belgium
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Tel: +33 5 34 63 85 85 (International)

or 0805 200 016 (National)
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