Pairing your Cochlear’ Nucleus® Sound
Processor to the Nucleus Smart App
with a compatible Android” device

These instructions apply to all supported Nucleus sound processors’.

Request permissions

LogIn g = o

@ @ Important

Cochlear Select account type No heating devices are conmected yet
Connect up to two hearing devices to get the
most out of the app.
Recipient or Carer account >
I have a Cochlear hearing device or | Once connected, you can adjust settings,
support an individual with a Cochlear check battery levels, and use helpful features
-~ hearing device aliaane olocc
Nucleus Permissions required

Connect device(s)

Some settings need to be enabled before you
can use this feature

Bluetooth

Enable Bluetooth to connect your devices.
Nearby Devices
Enable

your au

Smart App

Professional account >
1:am a hearing healthcare professional
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| ( prom )
R i >

1. 2. 3. 4.

Ensure permissions are
allowed to continue.

Navigate through the Tap ‘Connect device(s)’.
welcome screens.
Create or login to your

Cochlear Account.

Open the Nucleus
Smart App.

Prepare for a smooth setup X

c’ 1) Open Bluetooth device list

Where your phone shows
Bluetooth devices it is paired with,

2 Remove existing connection

+ Find your hearing device and
openits settings.

+ Tap Unpair or Forget and
confirm

S0

© Return to the app

Continue setup — you'll control
your hearing devices in the app
once done.

Open Bluetooth device list

| ( 've completed the steps ) )

5.

Follow the instructions
to remove your hearing
device from your phone.

Once removed, return to
the Nucleus Smart App
and tap ‘I've completed
the steps’.

* The Cochlear Nucleus Smart App is available on App Store. For information regarding the sound processors, operating systems and devices that are compatible with the Nucleus Smart App,

visit www.cochlear.com/compatibility.

Cochlear’

Hear now. And always

Restart your device Cancel
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Restart your new hearing device(s)
Turn off and turn on your new hearing device(s)
This helps them appear in the app.

By connecting your hearing device you agree to

Cochlear's Terms of Use.

| I've restarted my device |

( View restart guide )
N

6.

Restart your hearing
devices to connect them
to the app. ‘View restart
guide’ if required. Then
confirm by tapping ‘I've
restarted my device’ to
proceed.



i i Verifying connection Verifying connection
- - < Select your device Cancel Connecting tojyour device
Select hearing devices  Cancel

Bob’s Sound Processor
K 4% (CP1110)
Scanning for devices... Ready to connect
This may take up to 30 seconds
Bob’s Sound Processor
% (cP1110) 6 Q @
Ready to connect Y Q P

y
Your device not appearing? \ O R
C Rescan or try our troubleshooting guide. “
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Verifying connection

Connecting to your hearing device

Holding the left sound processor in

Short press the button on your left 5

This may take up to 30 seconds... LR AR sound processor. your hand, quickly and firmly tap the
processor from your head. logo twice.

| Continue
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7. 8. 9. 10. 1n.

The app will scan for Select your hearing Your device will When instructed, Follow the instructions in the app to verify your
hearing devices. devices and then commence verification. remove your left sound  sound processor.
tap ‘Continue’. processor from your

head.

Setting up Connected Verifying connection Verifying connection Verifying connection

Setting up
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You may return the device to your Left . . ) You may return the device to your
3 Holding the right sound processor in
head Please remove your right sound S . - e e et 2 e 7 i e head
i ort press the button on your ri ,
Setting up may take a few seconds... Device connected processor from your head. B i processory 9 logo twice. Setting up may take a few seconds...

| Verify right hearing device
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Return your sound Your sound processor When instructed, Follow the instructions in the app to verify your Return your sound
processor to your head. is now connected. Tap remove your right sound sound processor. processor to your head
‘Verify right hearing processor from your

device’. head.
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Device connected
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Program [®) [®]

SCAN SCAN

| Finish l

| | Audio Sources &) W)

17. 18.
Your sound processor You are now paired and
is now connected. Tap ready to use the app.

‘Finish’.

Please seek advice from your health professional about treatments for hearing loss. Outcomes may vary, and your health professional will advise you about the factors which could affect your outcome. Always follow the directions for use. Not all products are
available in all countries. Please contact your local Cochlear representative for product information. Cochlear, Hear now. And always, Nucleus, and the elliptical logo are either trademarks or registered trademarks of the Cochlear group of companies.

Android is a trademark of Google Inc. For compatibility information and devices visit www.cochlear.com/compatibility. The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. and any use of such marks by Cochlear Limited is
under license.
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