
Pairing your Cochlear® Nucleus® Sound 
Processor to the Nucleus Smart App 
with a compatible Android™ device
These instructions apply to all supported Nucleus sound processors*.

1.	  2.	  3.	  4.	  5.	  6.	  
Open the Nucleus 
Smart App.

Navigate through the 
welcome screens. 
Create or login to your 
Cochlear Account.

Tap ‘Connect device(s)’. Ensure permissions are 
allowed to continue.

Follow the instructions 
to remove your hearing 
device from your phone.
Once removed, return to 
the Nucleus Smart App 
and tap ‘I’ve completed 
the steps’.

Restart your hearing 
devices to connect them 
to the app. ‘View restart 
guide’ if required. Then 
confirm by tapping ‘I’ve 
restarted my device’ to 
proceed.

* The Cochlear Nucleus Smart App is available on App Store. For information regarding the sound processors, operating systems and devices that are compatible with the Nucleus Smart App, 
visit www.cochlear.com/compatibility.



7.	  8.	  9.	  10.	  11.	  
The app will scan for 
hearing devices.

Select your hearing 
devices and then 
tap ‘Continue’.

Your device will 
commence verification.

When instructed, 
remove your left sound 
processor from your 
head. 

Follow the instructions in the app to verify your 
sound processor.

12.	  13.	  14.	  15.	  16.	  
Return your sound 
processor to your head. 

Your sound processor 
is now connected. Tap 
‘Verify right hearing 
device’.

When instructed, 
remove your right sound 
processor from your 
head.

Follow the instructions in the app to verify your 
sound processor.

Return your sound 
processor to your head

OR

OR



17.	  18.	  
Your sound processor 
is now connected. Tap 
‘Finish’. 

You are now paired and 
ready to use the app.

Please seek advice from your health professional about treatments for hearing loss. Outcomes may vary, and your health professional will advise you about the factors which could affect your outcome. Always follow the directions for use. Not all products are 
available in all countries. Please contact your local Cochlear representative for product information. Cochlear, Hear now. And always, Nucleus, and the elliptical logo are either trademarks or registered trademarks of the Cochlear group of companies.  
Android is a trademark of Google Inc. For compatibility information and devices visit www.cochlear.com/compatibility. The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. and any use of such marks by Cochlear Limited is 
under license. 
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