Pairing your Cochlear’ Nucleus® Sound
Processor to the Nucleus Smart App
with a compatible Apple device

These instructions apply to all supported Nucleus sound processors’.

Cochlear

Nucleus®
Smart App

< Login @

Select account type

Recipient or Carer account >
I have a Cochlear hearing device or
I support an individual with a
Cochlear hearing device

Professional account

1am a hearing healthcare

professional

1.

Open the Nucleus

Smart App.

* The Cochlear Nucleus Smart App is available on App Store. For information regarding the sound processors, operating systems and devices that are compatible with the Nucleus Smart App, visit www.cochlear.com/compatibility.

2.

Navigate through the
welcome screens.
Create or login to your
Cochlear Account.

= Q

© Important
No hearing devices in the app

Add up totwo hearing devices to adjust settings,
check levels, and enjoy

Add hearing devices I

L ‘Show me how J

Unpair from your phone to begin

This clears the old connection so the app can set up
your devices. This won't affect your hearing.

THURSDAY

Location
Access
Show me how Needed

1 Onyourphone,goto Settings > Accessibilty
-> Hearing Devices.

2 Tap your hearing device name.

3 TapForget This Device, then confirm.

@ Retumntothe app
When you see Not paired, come back.

L I've unpaired W

3.

Tap ‘Add hearing

devices’.

4. 5.
Follow the instructions ~ Go to ‘Settings’.
to remove your hearing

device from your phone.

Cochlear’

Hear now. And always

Settings

() General

| Accessibility

Action Button
7} Apple Intelligence & Siri
) camera
L=} Control Centre
@ Display & Brightness
Home Screen & App Library
) search
StandBy

() Wallpaper

m

6.

Tap ‘Accessibility’.




Hearing Devices
Hearing Control Centre
Sound & Name Recognition
Audio & Visual

Live Captions

=)
@
a
@ subtitles & Captioning
Q

Music Haptics off
Speech
Live Speech off
B personal voice

Vocal Shorteuts off

< Hearing Devices

MFi Hearina Devices
John Hearing Devices
Cochlear CP1110 (L) Connected

Cochlear CP1110 (R)

TIBIC-CIIER e SIGE BUTON ot any e (0 SHow fiearing
device options.

Play Ringtones
Play System Sounds
Audio Routing

Control which audiois played in your hearing aids and
sound processors.

Control Nearby Devices

Control hearing device settings on nearby i0S devices

Audio Handoff

ake the hearing device connection from nearby i0S
devices when audio starts.

7.

Tap ‘Hearing
Devices’.

8.
Tap your hearing device.

Left Presets

All-Around v

Hear in Noise

TV/Micro-Muilti Mic B

Right Presets

Telecoil

Mini Mic A

TV Streamer B

Scan 2

Program 2 v

Start Live Listen

ands audio to your hearing devica from the
on your iPhone,

Forget this device

< John Hearing Devices
~ain Volume

e €0

Microphone Level

Right Presets
Telecoil

Are you sure you want to forget
this hearing device?

T
Cancel Forget

Scan. - v

Program 2

Start Live Listen

Live Listen sends. audic ta your hearing device from the
micrephone on your iPhane.

Close Restart hearing devices

Restart your new hearing
device(s)

Turn off and turn on your new hearing
device(s)

This helps them appear in the app.

By connecting your hearing device you agree
to Cochlear's Terms of Use.

I've restarted my device(s)

View restart guide

/]

Select hearing devices  Cancel

7

Scanning for devices...
This may take up to 30 seconds

9.
Tap ‘Forget this device’.

10.
Tap ‘Forget’.

4 Hearing Devices

MFi Hearing Devices

Phone hearing sids and sound
her hearing alds are paired in Bluetaoth

ibility

Hearing Aid Compatibilty

mpatibilty improves audio quality with
g aids.

12.
Restart your hearing

devices to connect it to
the app. View the restart
guide if required. Confirm
by tapping ‘I've restarted

my device(s).

13.

The app will scan for
hearing devices.

Select hearing device(s) ~ Cancel

Joe's Sound Processor
) Lot

Joe's Sound Processor
o (o]

Ready 1o connect

Your device not appearing?
' Rescan or try our troubleshooting guide.

Continue

Checking hearing devices ~ Cancel

Checking your hearing devices

This may take up to 10 seconds.

14.

Tap your hearing devices
and then tap ‘Continue’.

15.

The app will check your
hearing devices.

Pair your devices with your phone

So you can hear calls and audio from your phone.
Showme how

1) Onyourphone, goto Settings - Accessibility
> Hearing Devices.

2 Restartyour hearing devices

3) Whenthey appear, tap your hearing device
name

4 TapPairwhenasked

9 Retumtothe app

16.

Read the instructions
and then open ‘Settings’
on your device.

Unpair from your phone to begin

“This clears the old connection so the app can set up
your devices. This won't affect your hearing.

Show me how

1 Onyour phone, goto Settings > Accessibility
- Hearing Devices.

2 Tapyourhearing device name.
3 TapForget This Device, then confirm

@ reumtotheapp
When you see Not paired, come back.

| Ive unpaired ] |

1.

Return to the Nucleus
Smart App and tap ‘I've
unpaired’.

THURSDAY

Location
A

No Events Today

Calendar

CJ

Camera

Reminders Clock

N

Maps

17.
Go to ‘Settings’.



Setfings

Z] General

Accessibility
Actian Button
3 Aople Intelligence & Siri
() camera
£3 control centre
u Display & Brightness
Home Screen & App Library
&Y search
StandBy

g wallpaper

3 notirications

<
Hearing
| Hearing Devices

[L3) Hearing Control Centre

M Sound & Name Recognition
& Audio & visual
@ subtities & Captioning

@ Live captions

Music Haptics off
Speech
B Live Speech off

8 Personal Voice

Vocal Shorteuts off

Accessories

18.
Tap ‘Accessibility’.

19.

Tap ‘Hearing Devices’.

[

Pair your devices with your phone

So you can hear calls and audio from your phone.
Show me how

1) Onyourphone, goto Settings > Accessibility
> Hearing Devices.

2 Restartyour hearing devices

3 Whenthey appear, tap your hearing device
name

4 TapPairwhenasked

e Retumtothe app

e )

23.

Return to the Nucleus
Smart App and tap ‘I've

paired’.

Connecting to your device  Cancel

@0

Connecting to your hearing device

This may take up to 30 seconds...

24.
Your devices will

commence verification.

o Hearing Devices

MFi Hearing Devices

& hearing 3ids and sound
aring aids are pared in Blustooth

Hearing Aid Compatibility

Hearing Aid Compatibilty

Hearing mpatibility improves audio quality with

< Hearing Devices

MFi Hearing Devices

John Hearing Devices
Cochlear CP1I0 (L) Not Paired
Cochlear CP1110 (R)

Hearing Aid Compatibility
Hearing Aid Compatibility

Hearing Aid Compatibilty improves audio quality with
some hearing aids.

20.

Your phone will search
for devices.

21.

Wait until your hearing
devices appear and then

select by tapping on

them.

Verifying connection Cancel

e\
‘\

Please remove your left sound processor
from your head.

Verifying connection Cancel

i

Short press the button on your left
sound processor.

25.

When instructed,
remove your sound

processor from your
head.

26.

Follow the instructions in the app to verify your

sound processor.

OR

& John Hearing Devices

John Hearing Devices R
Cochlear CP1110 Gi=
Cochlear CP1110

Stream to right hearing device D
Stream to left hearing device D

Bluetooth Pairing Request

“John's Hearing Devices" would like to
N pairwith your iPhone.

Microphone Level

L o
R 0
Teahla o

22.
Accept the pairing requests.

Verifying connection Cancel

Holding the left sound processor in your
hand, quickly and firmly tap the logo
twice.

< Hearing Devices

MFi Hearing Devices
John Hearing Devices
Cochlear CP1110 (L) Connected

Cochlear CP1110 (R)

Triple-click the Side button at any time to show hearing
device options.

Play Ringtones

Play System Sounds

Audio Routing

o is played in your hearing aids and

Control Nezrby Devices

Control hearing device settings on nearby i0S devices.

Audio Handoff

rake the hearing device connection from nearby i0S
devices when audio starts.

Setting up Cancel

You may return the device to your head

Setting up may take a few seconds...

27.

Return your sound
processor to your head.
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Device connected

| Verify right hearing device |

Verifying connection Cancel

o5
7
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Please remove your right sound
processor from your head.

28.

Your sound processor
is now connected. Tap

‘Verify right hearing
device’.
- )

otame 66

¢
Program @] [®)

ScAN SCAN

33.

You are now paired and
ready to use the app.

29.

When instructed,
remove your sound

processor from your
head.

Verifying connection Cancel

L)

Short press the button on your right
'sound processor.

OR

Verifying connection Cancel

Holding the right sound processor in
your hand, quickly and firmly tap the
logo twice.

Setting up Cancel

‘You may return the device to your head

Setting up may take a few seconds...

30.

Follow the instructions in the app to verify your

sound processor.

31.
Return your sound

processor to your head.

Connected

0 5@‘

Device connected

| Finish

o 1

32.

Your sound processor
is now connected. Tap
‘Finish’.

Please seek advice from your health professional about treatments for hearing loss. Outcomes may vary, and your health professional will advise you about the factors which could affect your outcome. Always follow the directions for use. Not all products are
available in all countries. Please contact your local Cochlear representative for product information. Cochlear, Hear now. And always, Nucleus, and the elliptical logo are either trademarks or registered trademarks of the Cochlear group of companies.
iPhone, iPad and iPod touch are trademarks of Apple Inc., registered in the U.S. and other countries. For compatibility information and devices visit www.cochlear.com/compatibility. The Bluetooth® word mark and logos are registered trademarks owned by

Bluetooth SIG, Inc. and any use of such marks by Cochlear Limited is under license.
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