How to set up a Cochlear” Account
for your Nucleus® Smart App

1 Setting up your own Cochlear” Account

Log in with yol

Cochlear®

I Privacy Policy.

Open the Nucleus” Smart App and
select ‘Create new account’.

Setup your processor(s)

Do you have your
processor(s) ready?

Setup your processor(s)
Don't have your processor(s) yet?
Prax ing the app:

Demo Mode

Log out

Once you have logged in, follow
the instructions to set up the
processor(s) and complete the

Codar:
Create your Cochlear
count

Are you the person with
hearing loss?

Yes, 1am

No, I'm the parent or carer

Next
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1. Your Information

Parent or carer detalls

Previous

Next

Follow the on-screen instructions,
ensuring if you are a parent or carer

you select the parent carer option, then
entering your details to create an account.

Sound Processor(s)

Whose Sound Processor(s)

are these?

Someone I'm
temporarily helping

Select ‘Mine’ if you are pairing your
own processor. If the processor you
are pairing belongs to someone you

o

4. Verify your emall

Almost there

Cochlears e row s duss
HiPeer,

‘Thank you for creating a Cochlear Account

Please check your email and taking advantage of one of the many
benefits of your Cochlear Farmily
membership.

Your Username s: petecjob t.com

To activate your Cochlear Account, click on
the link below and lag in to your account,

You can also copy and paste the link into
your browser's address bar Lo login to your
®@ ® @ = account.

After you submit your details, a confirmation message will appear to Verify

your email and you will be sent an email with the link to activate your Cochlear
Account. If you do not receive an email, check your Spam or Junk folder. Click on
the activation link within the email and you will be taken to the App log in page.

2 Pairing the processor with the Nucleus Smart App

Recipient Information

Enable Data Sync

n

Please enter the details of the person you

First name y

Cochlear
Young v

Last name
Johnny

>
March 1, 2010

Up-to-date hearing data will be sent to
Cochlear and will be accessible from
connected mobile devices.

Learn mor Data Sync and privacy

Confirm details

What if | don't know these details?

Not now

If you have selected ‘Someone |
care for’, you will see this screen.
Enter the recipient’s information.

Set your data sync and other app
preferences.

pairing process.

care for (e.g. you have paired your
child’s processor) ensure you select
‘Someone | care for’.

Cochlear+

Log in with your email address
and password to complete your
Cochlear Account activation.

Setup complete!
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|

You are now ready to use Nucleus®
Smart App to control your Sound
Processor.

Once your setup is complete click
‘Start’ to open the home screen.




3 Setting up a Cochlear Account for your child (Recipient)

Once you have set up your Cochlear Account as an Adult and paired the processor (Steps 1and 2 above), you can set up an account for your child if they wish to use the Nucleus Smart
App on their own device. Setting up your child’s Cochlear Account requires your child to have their own email address (that is different to your own).

& uataccount cochlesroom

X Settings @ uataccount.cechlear.com 4
Cochear-
Processor settings.
Cochears Create child account
Notifications Account details
@ My details Child's email address

Manage privacy settings

Cochlear

Peter Johnny
Email address Next
p.careri@uat.com

About paarari@uatcon

Previous

People I care for

Account details

Volume 2 e ————— ey
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Program ] Log out
Create child account
s ) mom
From the Nucleus Smart App menu, From ‘Settings’, select Your details and the details of the people Enter your child’s email address (this
select ‘Settings’. ‘Account details’. you care for will be shown. Select the will be their log in.) This cannot be the
child for whom the account is to be same email address as you have used
created and click ‘Create child account’. to create your own account.
L - < [ o < Done i@ full-cochlear.cs107force.com & uaaccountcodiesrcon -
e [ i coie
Parental consent Cochlear Verification email sent

Create a password

By creating a Cochlear Account for
Ljohnny@uat.com, | sgree that my child

An email has been sent to:
Ljohnny@uat.com

Cochlears  Hear now. And. abuays

may use this account to access and use Hi Young, Mustincude ot leas
products, services, and information Your Username is: Y.jahnny@uat.com o . on 3 mobile dovice 1o sctivate the sccount
details, read Coc the link below, create a password and log in
to your account.
Create child account T e password Return to app
‘com/nucles t/verification?token=
Previous 7026242763d37bc1a72e52d99200b063 Next
“You can also copy and paste the link into
your browser's address bar to login to your
account.
Cochlear Customer Service Team
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Confirm your consent to your child’s use of a Cochlear Open the activation email that was Create a password for your child’s account. Once the account has
Account. An email will be sent to your child’s email sent to your child’s email address been set up, it can be used to log in to the Nucleus Smart App on

address with a link to activate the account. and click on the activation link. any compatible device which has the Nucleus Smart App installed.



