
Quick guide for Android™ connectivity

Cochlear™ Baha® 6 Max 
Sound Processor

fig. 3

Benefi ts of direct-to-device 
connectivity from compatible Android™

smartphones (ASHA).
• Stream your favorite movies, TV shows, music and 

more directly to your sound processor
• Stream phone calls directly to the sound processor
• Use the Cochlear™ Baha® Smart App

Compatibility
For up-to-date compatibility, please refer to 
www.cochlear.com/compatibility

Pairing and connecting the 
sound processor
Below are example screens that shows how to 
pair your Baha 6 Max Sound Processor with an 
Android smartphone.

Please refer to the user guide for your 
compatible Android smartphone and 
follow the instructions on how to pair 
a Bluetooth® device.

1. Go to Settings > Connections > 
Bluetooth and make sure Bluetooth 
is turned on (fi g. 1,2).

2. Restart the sound processor by 
opening and closing the battery door 
(fi g. 3).
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3.	Your sound processor will be listed 

under Available devices (fig. 4). If your 
sound processor does not appear, 
restart it and also tap ‘Scan’ in the 
top-right corner of your smartphone 
screen (fig. 5).

4.	Tap on the name of your sound 
processor in the list to establish a 
connection (fig. 6).

5.	The smartphone will pair and connect 
to the sound processor (fig. 7).

Unpairing your sound 
processor
To remove a previously paired sound 
processor from your smartphone, 
go to Settings > Bluetooth and tap 
on the cog wheel next to your sound 
processor (fig 7).

In the bottom-right corner of  
the screen that opens up (fig. 8),  
tap to ‘Unpair’.

Your device will still show in the list  
of available Bluetooth devices. 

To pair to it again, simply tap it. 

To clear the list of available devices, 
turn Bluetooth off, then on.

fig. 4

fig. 6

fig. 5

fig. 7 fig. 8

2



Quick guide for Android connectivity

Cochlear™ Baha® 6 Max  
Sound Processor
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Once paired, phone calls can be streamed directly 
to the connected sound processor.

When the sound processor connects, it should 
become the default audio streaming destination.

When you make a phone call, a menu automatically 
pops up allowing you to select where audio should 
be streamed.

When you receive a phone call (or during a 
phone call), you can press the “Bluetooth” icon 
(fig. 9) on the screen and select where audio 
should be streamed.

Re-connecting to your smartphone
The device will disconnect from your sound 
processor when you turn off the sound processor, 
when the sound processor battery level is too low, 
or when you are out of range.

To automatically reconnect, make sure the sound 
processor has sufficient battery power and your 
sound processor is within range of the device. 
You should hear a series of beeps in the sound 
processor confirming the connection.

If the connection is not automatically re-
established, you may need to unpair your sound 
processor and repeat the pairing sequence.

Pairing to bilateral sound processors
To stream audio to two sound processors 
simultaneously they need to be bilaterally paired.

If you don’t know if your sound processors are 
bilaterally paired, contact your and ensure that your 
two sound processors have been configured as a left 
and a right device and that Control Sync is ON.

fig. 9
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You can pair up to fi ve diff erent smartphones to your sound processor, 
but you can only be connected to one sound processor (or bilateral pair) 
at a time.

To manually change connection between devices, turn off  Bluetooth on 
the connected device, and turn on Bluetooth on the device you want to 
connect to. It will then automatically reconnect.

Support
For more information and support on the Baha 6 Max Sound Processor 
and Android streaming, please contact your hearing care professional, 
refer to the sound processor user manual or visit the Cochlear website: 
www.cochlear.com

For further support visit www.cochlear.com/customer-service to fi nd 
contact details to your local Cochlear Customer Service team.

Please seek advice from your health professional about treatments for hearing loss. Outcomes may vary, and your health professional will advise you about the factors 
which could a� ect your outcome. Always read the instructions for use. Not all products are available in all countries. Please contact your local Cochlear representative 
for product information. 

Android is a trademark of Google LLC. The Android robot is reproduced or modi� ed from work created and shared by Google and used according to terms described in the 
Creative Commons 3.0 Attribution License. Google Play and the Google Play logo are trademarks of Google LLC. 

The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. and any use of such marks by Cochlear Limited is under license.

©Cochlear Limited 2021. All rights reserved. Hear now. And always and other trademarks and registered trademarks are the property of Cochlear Limited or Cochlear 
Bone Anchored Solutions AB. 
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